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91D $GIQD Z DV OXQFKHG 1Q DV WH | IDMFRP P RQ
IQUWDAYH R WH UAVSRQUE®! ERGHV R WH HJKWDSICH
FRXQAHV IRUWH SURP RARQ R KINQJ VRXUMP  1Q WH
$GV ,WDP VDH

7R FROMEXWM R WH HARQRP I GHYHBSP HOWR
UPRM PRQEQ DUV B WHQRAQ WH
SURP RARQ DQG P DUNHWMY R \XWRAQDE®! \RXUMP
EDVHG RQ KINQJ

7R UHQRUH WH P X\DONRZ ®GIH R SHRS®! 1Q
WH HIKWSGIQH FRXQMHY ERM DP RQY WH SXETF
DQG P R GHYHBSP HOADRRY/

7R IGRUDVH SXETF OZ. DIHCHW R DSIQH COWMUDCDQG
FXQ@MUDO KHMIH DQG R WH FKDBIQUHV R W
FROHIYDIRQ

7KH CHZRWN PDCH XS B\ WH ILYH 91D $GICD &QJ
QAWMECRH WD \KDOMHH RUH EHRP H

$ SRUBOR HOFRXUDIH WH GVFRYHY R CDXUDODQG
FXGMUDCKHIMIH

$ WXUWP  SIRG-PWMHXQI DV D GFDOGHYHBRSP HOW
WRO

$ SOWRP | RUIQOM CDARCDOMKQFDCH RKDQIH

$ VI P EROR $GIQH IGHOMWV DQG D \KRZ FDH IRUIW
QAYHMW

,Q SDIDBOWR WH HWEEQKP HOVR WH ILYH FKRHQ
MHDUH  WHPVHOHY  IQARGKAMRQ R \SHALIF
WIQSRMQ) FRP SIDMRQ R D GHVRUSWH GDWEDWH
FUDARQ R EDME FRP P XQEDWRQ \RRY  WH SDWEHY
VHAXS DQ IQMEDWRQDOZ RINQI JURXS RQ 4 XDV 1Q

,QGHG 91D $GICD FDQ RQ® DRKIHYH W DPV L WH
XM RIHJ SIRP RMG B\ WH IQUWDAYH P HHW KK

2YHYEHZ R WH 4 XDONV * XICH FROMON

TXDOV WEQEDUGY 7KH IIWWP MRQ R WH 4 XDDV
*URXS FRPSRHG R ILYH H SHW GMIQDMG B\ WH
QLIHHOW FRXQAMHY DQG FRRECOMG B\ WH BDG
SDUWHU * WDQEH 7WDYHYPH GHV $GHY Z DV R FRP SDUH
DQG FRPEICH WH UASHRNYH TXDOV ADMIIHY DQG
SWPWAHY 1Q WH YDURXY @\ R WH \RXWWP  FKDIQ 1Q
WH HIKW $GIQH FRXQAHY 2Q WV EDW DG
IOMIUDWY 91D $GIQDY VSHALE REMPRYHY WH JURXS
PHPEHY GHIQG WH 4XDOW 6WDWAJ\ R EH
IRBZHG B\ 91D $GICD SDWZHU RUDQMMRY 1Q WH
IHG R WRXWP GHYHBSPHONW 7KH QDWG D
VXSSRUY 4 XDOW 0 DQXDO QMY WH UHHHH
SBQEADEY  RUJXIGHIEHY IRUHDAK R WH VADMILE
REMPAYHY ZKIFK D@®BZ \WH SUDRAFDO P HDVXUHP HQW
[P SURYHP HOADQG JXDIDQMH R TXDIV $ FDEBIXH R
%HVW3 LDPVIFHV JLYHV SUDPWADOH DP SBV R H IMAQY
IQUWDAYHY WDADH 1Q @H Z W WH 91D $GICD 4 XDOV
BWDM)\  $QG IIQD® D GHEIGG DSSHUE[ ZIW
SHHHQFH ' DD JIYWV DQ RMHMHZ R WH
RUDQMMRQ R KINQJ VRXWMWP 1Q HDFK R WH DSICH
FRXQAY QM) WH UHSRQUE®I ERGHV DG WHU
FROEPADCAHAHY

91D $GIQD 4 XDV * XIGH DIP VR EH D SUDPNFDORROIRU
WH P SBP HOAMRQ R WH 4 XDV 6\WDMJ\ DADDBYHY
R IQMYHMRQ 21 FRXUH WXEVHTXHOAZ RIN IV QHHGHG
1Q RGHJWR IGHOM WH P RWUHBYDQASROQN R DPARQ
1Q HOFK UHJIRQ DQG R LQMI UDW WH UHFRP P HOEDWRQY
R WH * XIGH IQR GFDOGHYHBSP HOVDPRYWAY  ( DFK
WUMRY 1V VSHALLF + WLV 1V Z KDWP DNHV WH GYHIW
R WH $GV \R YDODE® : MK 9D $GID WHWH
WUMRUHY  SUAVHOW WHP VHOHY \RIHKHU ZIW WHU
QHIKERXUQ) UHIIRYY \R YMWRY IURP DD RYHU WH
ZRUG $FKIHYIQ) TXDDV LV D G QCP IF SURFHW DQG WH
KRSH R WH DXWRLY 1V WDWWH 6WDW\  Z I@FRQWOXH
WRIURZ IIRP WH IGBX\WDQG GHYHBSP HQN DUMQ) | URP
HYHY YDBA 1Q WH $GV VR WDM-DFK GFDODRARUZ 1O

EHQHIWURP WH LOMODARQDCH FKDQIH R H] SHUHQAH
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7KH $GV DH D XQTXHDUD R DB RW NP WDW
VAHRKHY RYHU HIKW ( XURSHDQ FRXQAIHY  $XVWID
MO )WDQH  6ZMHODQG *HPDQ  6@YHID
/ HFKWIQWMOQ DQG 0 RIDFR , WY RGH R WH VRS \RXUMWV
GHVMCDIRQY 1Q WH Z RS

,WIV D WUMRY WDWRITHY WH SRMELOV R KIWRUEDO
DQG FX@YUDOHQFRXQMY Z KHH YMVRY FDQ H SHIHGFH
WH FRPPRQ DSICH IGHOMV WWRXIK DQ H WIQUYH

QHERIN R @FDO UHJ IRQDODQG COMRCDOWDLY IOMQGHG
IRUKINHY R DOBIYHY

2Q WH IQWDWH R ) UHQFK SXEQF SUYDM SDUZHUKIS
/D *WQEH 7WHIPH GV $CGH  IQMMUIRYY
DWRADWRQY DQG SUR HVWMRQDORU DQVDWRQY FROFHQHG
Z W KINQI VRXUMP 1Q WIHVH HI KWFRXQWIEN KDYH EHHQ
ZRINQ) MQH RQ WH IQMMWRQ R 91D $GICD
91D $GIQD IV WH | IWMUHRIQVHG KINQJ MCHDY VR GQN

7URMM VR 0 RQDFR DRQJ |IYH WRXVDQG NBP HAHV RI
WD WODARRRW WH Z KRBIR WH DSICH UDQIH

7KH 91D $GICD IRX\WV ZHH FKRHQ DP RQJ H MY
WD DAFRGEQ) VR WH IRGRZ 1) RIMAUD

$Q LOWAUQDVIRQDOWDLO
SURWQI WH HIKWDSIGH FRXQAIV [URP FRDW
VR FROWV URXIKO® 1Q SURSRWARQ R WHU \KDUH
R WH$GV
. MPRHWDQ ERGHURRMQV
7Z R IQMEDIRD® NORZ Q H WHP AV
$@ILYH WY DUH IQMEDIWRQDO

$ WDLOZ VK D VWURQJ DCSLOH LGHQWA

7DNQJ 1Q PRWDSIH P DMLV 1Q WH 1QQHU
DUHDV DV Z HODV WH SUH DSIQH WDQIHY

3DMQI QHDUVR WH P RWMDP RXV DSIQH VWV
DQG \XP P IW

$Q DFFHWLE®{ WDLO
0 DUNHG P RXQEIQ WDLY

ORGHDM QUIEXW ZIMWRXW \WMRKQEDO RU
JOAHUFP EQ)

ORGHDM WWH OQW DG HBYDARQ
QlIHHPV

Z W \P DOB D $GICD U-P IQGHUWDIOP DUV

$ PDQIHED OGQUW W HY
FRUMVSRQAQ] VR RQH \ HOURUILYH \iXP P HY R
Z DOLQ

/IQV R WH PDQ WIRIO QDARYIO DG
( XURSHDQ BQ) GMEGHH WD

&RQVMMQWVHUYLFHV

$HRP P REDWRQ DQG FDWMUQ) HYHY HYHQIQ)
6KRSV DQG VHYIEHY DAUHI XQUIOMYDY

) UHTXHOAGENY Z IW SXETQF WDQVSRW

7KH SRMEDV R PDQ JXGG KNV RQ
YDURXV WHP HV

SHOADDHG ERRNGQ) IDAOMY DW GUIHHOW
WULMRUDOBYHY

5HIXOUWD XSEDMG WKQEDO SUDRNFDO QDMUDO
DQG FX@MUDAQ RUP DURQ

$Q H FHSVIRQDOQDWKIDOHQYLLRQP HOWWHDWAG
Z MK LHVSHFW

$ KINH WURXIK WH EIRGYHIW R WH GlLIHHQW
DSIQH PDMIV DQG DOWXGHY IURP W
P

SRMQ PRH WDQ  SDUW DQG DWW
UAVHOYHY

$Z DUHGHW WDIMQJ SURIUDP P HV
VRN RMHFRZGG DQG VDQRWDY  DUHV
DYRGHG

1RQGHZ KHDY () UDVAKPMUH

$ WDLO RUGVFRYHUQJ DGLOH FX@XWH

0DQ \VHIP HQNV WWRXIK IQKDEMMG FXGMUDO
OQBHEHY
+MRIE VMWV PXVHXPV  KHMWOH
DURKIWRMUH

) HAYD® DQG HYHQNV

$ FROMIEXVIRQ VIR GRFDOGHYHM®RSP HQW

DG IQUADAYH UHIIRYY R WH $GV DG
DSSWR [P DMO GFDO FRP P XQWAV DWH
IQYROHG
7KHXWH R H M 1Q UDWKRMUH DQG VHYEHY
IV SURP RMG

7KH GHYHBSP HOV R FRP SBP HOEY KUK
TXDON VHYIEHV LV WP XOWG

9ID $GICD VD P HAD HIHAWYH IDMZ D VR WH

CHEZRWN R (XURSHDQ QDAWRQDO WHIIRGDODQG
GFOOADY



) RXU SRIQNV FRX@ EH FRGHHG DV WH P DIQ YDOHV
WH3\SILWR 91D $GICD

© DO DRQJ 91D $LQD LV DQ IP P HIMRQ LQ
WH XQTXH DQG P XOUDFHWAG Z RUTS Rl VKH
$GV ,W JUDMINSURP M IV WH QVRYHY R WH
QAYHUW R WL ZRE HIKWARXQAHY EHDXWXO
OQSH @0 KHMWH  GLIHHON FXGMUHY
QLIHHAWP HQ DQG Z RP HQ QU 1Q WH P RXQEIQV
DQG WHUZD R @H 7KH $GIQH UHIIRQV KDYH DO
WHH WIQIV IQ FRP P RQ DQG \ HWWH.  HDRK UHEIQ
WHURZ Q SDUEXDUIGHIMY

91D $GLQD LV D P HDQV VR GAVFRYHUQHZ  DUHDV
RQ IRRW 7KH KINQJ WDIOGHE RIN LV SOQQHG \R DV
VR DAY\ GlLIHHQANQGY R Z DOHY \VSRW SHRSOI
PO DOHOMHY DG HYHQ  WDAMRQDO
WRXWMM  $V IDUDV WH GlLILEXON DH FRFHQHG
KINAY ZDD DBRQ ZHD MIQSRWMG ZHD
P DQEICHG WDV ZIW QR WIFKQEFD®  FKDIQI QY
VAHRKHY ) XUNHP RH DV D K@ WHH IV WH
SRWEIOW R KDYIQJ D FRP [RWEE®! QUKW VBHS 1Q
D VWH ZM GUHHONV WSHY R \X\MUE®
DFFRP P RGDWRQ RUILQ D P RXQEIQ KXWZ KHQ DAKLIK
DOMMGH

91D $GICD IV QRARQD D KINQJ IMCHIDY WY DOR
DQ P SRUEQNV MPERO 91D $GIQD IV D QN
EHVZ HHQ DA WH FRXQWIHV Rl VKH $CSLOH
WDQIH , WKQWY DOWRWH Z KR OH 1Q WH $GV DG
SWRYIGHV D YHY YME®! UHSUHHOAMRQ R WH $GV
DV RQH ( XURSHDQ UHJIRQ Z W D \SHALLE LGHOW

7R SWRP RW DQG FUHDW! JRRG H DP SG®V Rl
TXDAW SUDPWFHV DADLRXQG VIKH $ (SLOH LDQU H

7R LQFUHDVH VIKH HFRQRP LF EHQHIIW [LRP 91D
$GLOD LQ VKH P RXQUDLQV Z KLY LHVSHPQ) ViKH

QHHGV Rl IXWUWH JHQHIDMRQV  VXWRIQDE®!
GHYH®RSP HQW

7R EH D FDVDOWVIRU WH GHYH®&RSP HQWRI
KK TXDAW VXWBLODE®1 VIRXUMP

9ID $GIOD LV DOR D FROWMEXVRQ R
VXWIDLQDE®! GHYHBRSP HOW 2 QH R WH P MWMRQY
R 91D $GIQD IV \R EH D FRQFUAM DSSTFOMRQ R WH
$OIH GROHMRQ B\ FROMBWY R WH
GHYHBSP HOAR VXWWEAQDE®! RXUMP  1Q WH WILLMRY
DURXQG WH IMOHIDY |, WARX@ DOR VHYH DV D EDWY
IRU LOMEDWRQDO HBRIRY RQ WH IQMIWDARQ R
VWEIQDE®! SIRFHWHY  IOR P RXQEIQ  \RXUMWP
DURXQG WH DSIQH IDQIH VXK DV WH HGXFDWRQ R
WH SXEGF WH XVH R HQYILRQP HQWOSIDANHY WH
SURP RARQ R SXEQF WDQVSRWADQG WH P DIQMQDQAH
R WDGWRQDODIQG XVH HFF

9ID$BLAD LV

$Q IP P HVIRQ LQ WH XQTXH DQG P XGNI DFHWMG
ZRUBRI WHS$ GV

$ P HDQV VR GVFRYHUQHZ DUHDV RQ IRRW

$ QON EHE HHQ DOWH FRXQMHY Rl WH $ GLOH
(DQH

$ FRQMEXWRQ \R VXWEBLODE®! GHYHRSP HOW

$FFREQ R YDURXV FROFOMRYY RQ WH \XFFHW R

QlHHOMBQ GWEQRH WO WH NV R VXFFHW IRU

\VXFK DQ MOHIDY DUH

. $ WDIOZ VK D WIRQJ IGHQWWV 1P P HIHG 1Q
DXH DG ZKIEK SURYIGHV EHDXWXO OQGWLSHY
DQG FROWAZ W GFDOSHRSG!

$Q MOQHWDU FRQFHLYHG Z VK D XVHU | UHQGO
DSSLRDFK  Z KRWH GlLIEXGV KDYH EHHQ DEDSWMG
W \XIWWH KINHY D Z HOP DQMIGHS DQG MJQ
SRUMG MCHIN $@YW WH WO WHH D
DFFRP PRADWRQ FDMUQ) DQG \HWIFH | DAOMV
DESWMG R WH GHHGV R WH ZDOHY DV Z HODV
JRRG WDQUSRWSRWMEIMWY DMKH EHIIQQQ) DQG
HOG R HDRK VHRMRQ

$Q HIILFIHQWP DINHMQJ SROF\ DEDSWG \R WH
P DIQ B HV IQFOAQ)
$ SURGXPADEDSWMG \R WH P DIQ VLI HV




$ Z HOWWKPMUHG VDBV DQG ERRNQI SRTA

. HOHDERIDWMG 1QIRP DWRQ SURAHWHY EHRH
GXUQ) DQG DIWUWH PXRP HYY WA

$QG DERYH DO D Z HOGH IGHG FRP P XQFDWRQ
SURFHW EDVHG P DIQD RQ P HAD IHDMRQWKISV
(11 LFLHQWP DQDJ HP HOWRW DQLVDMRQ LQFOIAQ)
(11 IEHQASURMPP DI HP HQW
SHWHONQAFDRY R WH GIYHCR TXDOV

* RRG BFDO IQYROHP HOWV SRIWADQY  SXEQF
ERAHV SIRHWRDY 1Q \RXWP  FXGMWH DQG

KIMRY  KINQJ DQG VSRUWV RUDQVMRYY HF

7KHNH VW VXFFHW IRUKINQI IWOHIDUHY DUH

$ WDO ZIW D WRQ IGHOMNV DQG UDO
P P HWIRQ LQ QDVMH

MOHDUHY DQG VHWYIFHY DGDSWIG R WH QHHGV
Rl WH P DLQ VL) HW

$ QHILFLHQWP DINHWQU SRR\
3 IRIVVIRQDOSURMIFVP DQDJ HP HQW

7KH 4 XDOW SURFHW

,V EDHG RQ WH HWEEQKP HOVR WUH GlLIHHQW
TXDON VADMI LV |RU

, WOH.DUHY
BHYEHV

0 DUN-WQY

7D\ DFFRXQV R WH IDPW WDW\RP H  TXDDWV
DVSHAW DUH \VSHALIE R WH 91D $GICD SIRWPAVDQG
RMHY FRFHQ ZDDIQ) DQG KINQ) WRXWWP  IQ
JHGHIDO

,QFAGH H MM TXDOW IQWDAYHY DV RWQ DV
SRWE®!

7DNHV DAFRXQAVRQ RCH KDQG R WH QHHOV R WH
VLI HMG FXWRP HY  \RGD\ W DQG \RP RURZ W DQG

RQ WH RMHUR WH HMIEFDOYDXHV R 91D $GICD

, QFO(GHV DV R\WMQ DV SRME®I DRMRQY \R P HDUXWH
[P SURYH DQG JXDUDQWH TXDDV

5HARP P HQEDWRQY RQ SURVMRWP DQDJ HP HOWFRQUMYMM
D WDQWHIDOSDWR WH 4 XDDV 6WDMI\  DQG VENH
DFFRXQAR WH VI H R WH SURWRW\WH P HDQV DYDIOE®!
W WH 91D $GICD 6WKPMUH DQG WH VXWEACDEION
DVSHW

% 391D $GICD BWKPMWH ZH P HDQ DODR WH DRRY
ZKR FRONEXM QUHAD \R WH GHYHBSP HOVR 91D
$GID 7KH IQFOGH WH FXUHIN QMODWRQDCEWHUQ
&RPPIMWMH EXWDOR RWHU RUDQVMRQY SIDRNDD®
IQYROHG DAUHI IRQDCRUGFDOBIYHO

YRUWH SXUBRH R VHYHIDOTXDOW FUMUID WH WDIOY
KDYH \R EH QYIGG IQ 291D $GICD VHAWRQY  7KH DWH
GHIQG B\ D JRRXS R WIIHV ZKIFK Z RN *@JLFDD
VRIHMHU 1Q WPV R P DQDIHP HQVDQG SURP RURQ
* HHDO® \SHONQI WHVHDH R FROWHPXAMYH CD
W HV FRWQJ D JIYHQ YDA RUP DML 7KH KDYH R
EH GHIQHG 1Q HOFK ADH B\ H SHIHQAH 1Q QUHFW

UHDMRQWKLS Z IW WH GFDODRRY R EH IQYROHG 1Q WH
IX\WUH PDQDIHP HOV R WH SURMFW VHH  FKDSWU

0 DQDUHP HQW 7KH  DUH QRAWR EH FRQIXVHG Z W WH
GFDOHWRQVR KINQI DWRADARQY
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0 DUN-MEQY 0 DQDIHP HQW
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( \MIFEDCDVSHRW / \ 8VHR H MY SRIFIHV
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$GICD VSHALIFMAY  + INHWAT
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\DWIHG DQG P D XVH DIDIQ WLV MEIQEDG R
DFFRP P REDIRQ
7KH HAWEEQKP HOMY IUHQED 7KHMH IV D JRRG

7KH TXDIW R WH KINQJ IMCHIDY 1V EDVHG RQ GlLIHIHQW

ZHPRPH DQG D ZDP  FROMYIDODW RVSKHH
FKDIDAMDMARY

, VKDV D3\RXO

$7 DU 7KH GFDARQ R WH DAFRP P RGDWRQ LV JRRG

7KH MOHDY P XVWP DNH IWHDU VR GMVARYHU
IOMAY  QDMIDO VWKW  SIRMAMG  DUHDV
SDQRUIP DV ONHV Z DMUD  UYHY DQG Z 1G5
OQOWTSHY DV ZHODV WH FX@YUDOKHIMIH
YIQIHY P XVHXP V H KIEMRQY HYHONV

, WY SRME®! VR JHMWR DQG IURP WH MQHUDLY
XMQ SXEGF DQG SUYDM WDQUSRW 7KH
MHDY KDV EHHQ FBIH® QYIGHG DQG MJQ
SRWWMG Z W WDAIQ P 1OG

7KH GQYMRQ [Q GUHHN VIHY IV ®IIEDO
QLIEXOE GQIW | RUWH VLI HMG KINHY

$ WRXE®! | LHH MOHLDU

7KH WDIOW \DIH DQG KDV QR JUDAMFKQEDO
QLI EX@N

7KH WDIO IV ZHD P DUNHG DQG FEDWD WJIQ

SRAMG QR FKDGFH R JHMQ) G

7KH URX\WMV DUH UHJ IMMUHG RQ P DSV DQG RWHU
WSHV R SXETFDARQY DQG Z HOGHRUEHG

7KH VSHFL LFIW RI 91D $GLQD

MY HDU TRUKINHY VR BDYH DQG FRP H EDAN VR
91D $GICD +INHY KDYH VR EH VXUH WOWWH
DH RQ 91D $GICD DG KHDAQ) 1Q WH WKW
QAUHNRQ HWHUWRZ DUBY 0 RQDFR RU7 UHVM
7KH MCHDY D@BZV DDIID $GICD XVHY W
QVRYHU WH $GIH ZR®©G DQG WH @O
KHIMRIH

7KH FRQAWRQ DQG WH TXDOV R P DIQMQDGRH
R WH WO DH DZDV NRZQ R WH

P DQDJ HP HQAERGHY

FRH R WH WD TXIHW WHH DUH EHDXWXO
VXURXQAQ) OQGWSHY DQG WKW

7KH IXHWFDQ REVIIQ JRRG QI RUP DARQ EHRWMH
KV KHU WA DQG  RYHD® WH HWEEQKP HQW
OHV XS R IW GHVFUSWRQ

0 DLQ VHUYLFHV IRURQI GIWIDQFH KLNHUY/

+INHY AQ 111G IARP DARQ RQ WD DG RQ
WH Z HDMHJI RHDW

7KHU FBWHY FDQ EH GUHG DQG \RP HWP HV
ZDKHG

7KHUED).J DI H FDQ EH WDQUSRUMG UL SRWE®!

7KH FDQ KDYH DQ HDW® DQG FRSIRXV  KHDIM\
EU-DN DAV

,WIV SRMEGI R KDYH D SDARNHG GCRK DG
VRP FMP HV \RP H JURAHIHY  DADSWG R WHU

HOY

6 SHFULFIW RI 91D $GLOD

7KH HABEQKP HOMY SDIWR D QGHERN HJ
IQIRP DARQ RQ 91D $GICD IV DYDIDE®! WHH 1V
DFFHW \R IQMOHW RQH SHYRQ DAGDWVSHDNWY
DCRWHU DSIQH GQIXDIH 1Q DEAMRQ R KLY KHU
RZQ

7KH HWEEQKP HONVIY DQ DAAYH SDWR W
WUMRY HJ IQRWP DIRQ RQ WH DUD ®FDO
DARYWA  BFDO WDAMRQY DQG FXGMWH IV
DYDIDE®! DQG SURGXFW DIH RQ GVST

7KH  HWEEQKP HOV GHYHBSV  \XWWEIQDE®
SRRV

7TKH ™XDOW R FOMIQ) IV DAMAWHG DAFRAQ) R
GLHHWKDIDAMIMARY

( WHOUDOSRIQW
0 HDW DWH JRRG YDOH IRUPRQH VENQJ IQR
DFFRXQVWH GLIHHAHY 1Q HDFK FRXQM DV
| DUDV VHEH DQG GMKHY DUH FROFHQHG
ORWR WH IRRG VHYHG LV 2@FDO FXIMQH

7KHH \KRX@ EH GFDOGUQNY DQG JXDUDQMHG
@FDOSRGXH

, WV SRWMEGI R VHYH RMHUGWKHY RQHMP S®f

7KH TXOOW R DFFRP P RADIRQ IV EDHG RQ WUH
FKDUDPMUMARY

( WHQUDOSRIQW

7KH HWEEQKP HOMY JRRG YDOH IRUP RGH 1Q
W RZQ FDMJRY DV IDU DV FRPIRW DQG
VHYIEHV DUH FROFHOHG VR WDWWH KINAU IV

P OQ FRXUH DAD & SUFH VSHADOYH) HAUDQ
RUKHDOM IRRG



0 DLQ VHUYLFHV | RUGRQJ GIIDQFH KLNHUWY
7KH EU-DN DMWY Z HOEDDGRHG DQG YDUHG

7KH SDANHG OIQAK IV Z HOEDDQRHG  FRSIRXV
DQG SOANHG | RUWDYHTY 1Q D EDFNSDAN

7KHTXDOMWY R WH P HDY LV \iXI HIHHQW

6 SHFULFIW RI 91D $GLOD

7KH HMEEQKP HONV XVHV KUK TXDOW &0
SIRGXKAH WR SUSDIH W PHDY Z KHCHYHU
DYDIDE®!

7KH Z KR® FDMUIQI SURFHW 1Y HOYLRQP HOWD
IUHQRD WSSV FRRVQ)  Z WSS
EEMK

7KH TXDON R VHYEH ZIWQ HOAK WM IV
DWHWHG DFFRGQ) VR WUHH FKDUIDAMUMAFRY

( WHQUDOVHUYLFHV | RUVDIH Z DONLQJ

, QRUWP DWRQ RQ WH Z HOKHU | RIHFDWDQG DQ
WDICSUREGP V IV DYDIDE®!

7TKHH IV WH SRMEIQW R P HAFDCDWIMECGHH

, P SRUDQUWHUYLFHV | RUVKH HOVR\ P HQWRI VIKH

VQHLDU
7KHH IV DQ RIHUR WDQUSRWWHIEHY
+INHY FDQ 119G HFAHQADOVHYIEHY DAMRSSIQJ
SRQN D KRS \HIY JURFHIHV \VSRWMKRSV
FDVK SROQN ERRNWKRSV [QMCHAHR

6 SHFL LFLW RI 91D $ GLQD

*WHHONV \VSHADO GWFRYHY  \HYIEHV DM
DYDIDE®! WDW VBNH ERW HOYILRGP HOW DQG
KHMIH IQR DFFRXQW JXIGHG WHP H \RXWY/
PXWXPV DG HKEMRYY DBl R @O

SUIRGXAN DQG HYHQW @NHG R DSICH @H

7KH TXDDV R WH P DUNAWYI SRTR LV EDVHG RQ WUHH
P DQ RKDLIDAMUIMARY

$ SWRIHWIRQDO LQIRLP DURQ DQG ERRNLQJ
SWRFHW

WY HDM 1RUKINHY VR JHADOWH LQRUP DARQ
WH QHHG EHRUH WH WIS FODU SUVHQMRQ
UHDA® DYDIOE®! DQG 1Q AL HHQADQI XD HV
WY HDM 1RUKINHY VR JHADOMWH LQ RUP DARQ
WH QHG GUQ WH WB  XSCOWG
IQRP DARQ WFKQFDO GO IQRWP DWRQ 1Q
QLHHIANDQIXDIHY HF
&RAMANV DQG SUIHVHOMARQ R WH IQRWP DARQ
VENH QW DFFRXQIMH VSHALIFW R 91D $GICD
7KH DFFRP P RGDWRQ ERRNQI SURFHW IV HDM
FODUSUFH VAWKPWUH TXIEN FRQILP DARQ HDW
SD\ P HQAP HMRGV HF

$ JRRG P DINHMQJ SIRFHW | RUSDFNDJ H VRXW/
|/ DEHIIG SDANDI H VRXWY DUH FUHDWG
7 KHVH SDANDI H VRXW/ DUH Z HOGMAEXWAG

$ JRRG FRP P XQIFDVIRQ SURFHW
8\VH WH EHVADGDSWMG FRP P XQFDWRQ \RRY \R
P D\H 91D $GICD DQG W SURGKFW Z HONQRZ Q
RQ DQ LOMLDWRDOBYHO
8\VH WH EHVADEDSWMG FRP P XQEDWRQ \RRY \R
P D\H 91D $GICD DQG IW SURGKFW Z HONQRZ Q
RQ D GFDOBIYHO
$@ D\ VVENH D SUR HWRQDCDSSURDAK
" HYHBS D FRSRUIDM GHIQ

8VH HIIHHQAFRP P XQEDARQ Z D\ V
SRQUROMH UNVXWV R FRP P XQEDWRQ

7R 1P S®GP HONV WH 4 XDOW SURFHW HIIHHO® WH
IRGZ 1) DVSHAW DUH 1P SRUEQWV

7KH P DQDIHP HOAR WH 91D $GIQD 6WKPMUH WWHD
7KH JHQHIDCP DQDIHP HOAR WH 4 XDOW SURFHW

7KH |PSBP HOAMRQ R WH 4XDDV * XIGH |IRU

MOHDUHY VHYIEHY DQG PDNMWY  VENQI IQR
DFFRXQWKH \VSHALIAW R 91D $GICD

7KDAP HDQV
&RP SADQFH Z MK VKH XVXDO TXDAW XGBV
JRYHWLQJ WH PDQDJHP HQW R
RU DQLVDVRQV

7KH 91D $GICD 6WKRMWH KDV DQ H MMQIH D
FRUMSRQAQ) EXGIHWDQG D FBDWD CHIQHG
P WRQ

91D $GICD IV P DQDIHG DAFREQI VR WH X\VXDO
TXDOV WEQEDUGY | RUP DQDIHP HQW

" HYHRSP HQW RI D JRRG RU DQLVDWRQDO
VWKFWULH Z VK VIKH VXLVDE® P HDQV DQG VRRY
VR FDU) RXVWAKH 4 XDOW SLRFHW

7KH 4XDONV SIRFHW IV ZHD SOQQHG ZHOD
EXGJ HWG DQG Z HORW DQVHG

7KH QWP ICDWRQ R IQRWP DWRQ \R HDFK
VENHKRCHU IV BHFRIQMHG DV DQ P SRUEQW
REMPAYH

7KH 91D $GICD 6WKRAXUH KDV LQFRSRIDMG D
UMN UHDWG SURFHW | RUWKH 4 XDOW SURFHW/

7KH DAMRQ R WH 91D $GIQD 6WKRXMUH DQG \WH
UAVXOV R WH 4 XDOW SURFHW DUH HYDODWMG

7KH FROMEX\VRY R WH 91D $GICD 6WKRMUH
SOMASDM 1Q DQ HIEHOW ZD  1Q WH
1P SBP HODWRQ R WH 4 XDOW SURFHW

7KH 91D $GICD 6\WKRMUH KDV GH IQHG WH \RRY
IRUVHMEOJ XS WH 4 XDDW SURFHW



6 SHFLILFIW RI 91D $GLQD 0 DQQIHP HQWVHIDEBV WH \SILMWR 91D $GICD

R EH P DIQRIGHG
0 DQDIHP HOWVVHV XS QDWRQDO UHJIRQDO
mmmmwmqmm\fs 7KH SIDAMHY R WH 91D $GIQD 6WKPWUH DUH
R WH SURWRW HYLRQP HQE® 1UHED
$Q HIIAHQASRIR R P RAYDW WHH DRRY IV
VHAKS



: (VRO VOEDIE
|RUWH 1P SGP HOMARO R \WH 4 XDOW 6\WDWMI\



$ $ Z HOSMQOHG MOHWDU —‘

$
KHMOH

TKH WHDY P XWVP DNH IWHDM WR GVARYHU IOMURVW) QDWIUDOMIKW DV Z HODV WH FXGMUD(

9HY QIFH OQOWDSHY SDQRIDP DV ONHV DUH XVHG DV WH
P RWMDMIPAYH SRON R IQMMWY

$QH DPAIQYHORY IQWH IRP R QAN DQG P DSV SUAWVHQW
WH SRIQV R IQMHW CDWEDH

$ GHRXULY P DGH DURXQG VHOWMYH DUHDV RU DIM.CDAYHD
WHUXVH IV VIIEWD FROARDBG

7 KHWDLY DUH [UHHD DFFHWE®! Z IWRXWQMUIXSWRQY

6LJQ SR IV JRRG DQG WXV SHIP IW KINHY VR UHDRK
WH P DIQ SRON R IOMMHMDQG WHQ UHXD R WH P DIQ
WDO

7KHH DUH GFDOIQUDAHY R VHWXS 1QRWP DAYH ERDUBY
RU DYDIDE®! SUQMG GREXP HQW 1Q GLIHHONDQIXDIHY
DAINH P DIQ SRON R LOMMW

9D $GICD XVHV HIMAY KIMWRUE URX\WV DV RWQ DV
SRWE®!

| RRNRXWSRIQN DH 1QOMIUIDMG 1IOR WH WDIORU GFDMG
FRVHWR W

$ , WY SRMEGI VR JHAMR DQG 1URP WH IWH DY
EHHOQ FBIYH® GYIGHG DQG MJQ SRWMG Z IW WDWO P

XMQJ SXEQF DQG SUYDW WDQVSRWV 7 KH IWOHIDY KDV
1QG

7KHH IV D @N IIRP 91D $GIQD R D SXETF WDQUSRWA
QHEZRNDABDMHYHY  CD\V WDIQ EXV

7IP HEEGV R GFDOSXETF WDQWSRWDQG W IV FRQEFW
QXP EHY DIH DYDIOE®

YURP HDAK WRSSIQU SRIQVIWLY SRME®! R UDFAK WH
SXEQF WDQUSRWCQHE RN 1Q VE R KRXW R Z DBIQ) RURH
KRXUR WDQUSRWV DIBZ IQ) WH IQMIXSWRQ R WH WIS 1Q
FDH R XQ RUAVHHQ ALUFXP \WIQFHY

$

7KH GYMRQ 1Q AL HHAMA HV LV &J IFDA RUMH VL WG KINHY/

7KH MOHDY IV QYIGHG IQR GD Wl HY QRAWH FHHAQ)
KRXWWZ DBIQ) |RUDQ DYHIDIH KINHJ

7KH VRO SRMMYH DQG QHIDWYH DOWXGH ALIHHOAHY R
HOAK GD W H DUH GW WDQ P

7KH @ WWHY GR QRWH FHHG  KRXW Z DBIQJ 1RUDQ
DYHDIH KINAU

7KH VREO SRMWH DQG QHIDAYH DONMGH GLIHHQRHV R
HDFK @D WOHDHBWWDQ P




$
$

$ WRXE®! | UHH MOQHLDU

7KHWDIAY VO H DQG KDV QR J UHDWIMRKQEDOGLT LEXGNHY

7KHH IV QR OQHUR IDBY $Q GDQIHIRXV SDWVKDV
EHHQ HRXUG

$QQXDOP DIQMQDQFH R WH SUREGP DWF IMCHIDY VHPWRQY
IV FDUIHG RAIQVSUQ) HQGR 0D B\ WH OWAW

7KH WDIOW BHIXOWD FKHANHG RQFH RUVE IFH D\ HDU' DQG
FODUHG RYHKDQIQ) EWDQRKHY KUK Z HGV OUH WRQHY
HF L QDY

2QD DIHZ VHAWRQVR WP OF EMYP HQ RUPHP HWERXQG
SDYIQU H MV
7KHZIGK R WHWIOYDABDW  FP

,PPHADM P DQMDQH \HYFH DH DYDDE®! DI
QDWWDOHYHOV P DIQD 1Q WH FDH R WIXQGHIARWP V RU
®Q WP EDG Z HOWHJFRQAMRYY 1L WH WDIOSUAVHQN D
UDODQIHU

$V RWQ DV SRMEBI WH WDIO IV \RWDQG HYHQ DG
WFKQEDO IDAOMN DH XVHG R QDIQ WH JURXQG L
QFHADY

7 KHH DUH WMSV RURWHUHTXISP HONRUMMHS VHRWRQY

7KH ZIGK R WHWDIOV P 1OQ AP IRUKHDYI® WDYHBIG
WD Y

7TKHZIGK R WHWDAQY FP IRUSDYHGWDIY

7KH WDIOY FROMKPMG XMQI GFDOP DMUDY DQG |IW IQR
WH OQBFDSH

7KHP DO IPXP GQIW R VWP DF 1Q HDFK DO WIUH IV
DQG WH RQH R' GLWADANY

$

7KHWDIAY Z HOP DUNHG DQG FBDUD MJQ SRWMG

6LQ SRINY IRBZV IQMELOMWRGDO QDWRGDO RU UHILIRQDG
JXIGHIHV Z KHUH DYDIDE®! DQG 1Q DQ. FDVH GFDOXQULRWP

JXIGHIHY
7KHWDIAY HDK \R \HH

7KHH DH HDMO YIME®! P DN EHE HHQ WH MJICQSRW

DFFREQ VR QDARQDO RU UHJIRQDO JXIGHIHY  DWH H
GIYHOL SRME®! 1L WHUH IVVRP HUIMN R JHMQ) G

7KHH vV D WP DO HDMO® VHHQ U IQGHU DWH H GivHOLL
SRWEGI R WH9ID $GICD ®IR RQ I BRW Z KHH WY
FIRW RUIRIN

7KH SDQV RU PDMIDO X\HG IRU WHH PDUW IV
HOYILRQP HORI® [UHQED DV IV WH Z RIN GRQH SURU R
SDOMY

70O DIH FOWMLEG IQR FDMIRIHV DV SHU JXIGHIHY
HDA P RXQEIQRXV DSICH

, QMIP HADM MJ Q SR [V FROMXRXV

7KH P DMIDY X\VHG IRU WH VJQSRWY DH R JRRG
TXDOV DQG BQ OV

6LIQV EHDUQ) WH Z RGV3WIICFRVHG  DUH HIHRAMG VR VKXW

VHRAMRQV R WH WDIOIQ WH HYHOAR GDP DIH RUWP SRUDLY
EDQHU DQG AYHWRQY DUH 1Q SOFH

7KH SDOMG P DU DUH UHI XOWD P DQMICHSG
9D $CID IV IOMWDMG 1OR DQ QGHZ WIQ SRMY

LOMDWYHY

7KH SUCASBNV R MJQ SR DQG SDIQMG P DNV DUH WH
\DP HDOWH Z D DBQ) WH MOHDY




$

7KH URXWV DUH UHJ IMMUHG RQ P DSV DQG RIWHUWSHV R SXEGFDWRQY DQG Z HOGHVRUEHG

91D $GIQD IV IQAFDWG RQ DAWBDWRGH RIIIFDOKINGQI P DS
R WH UHJ IRQ RUWH YDA

7HKQFDOIQRP DWRQ FRFHQQ) WH WDIOLY IQMIUDMG
QR H MY JXICH ERR\V DQG RQ WH IQM AW

$
91D $GICD DQG KHDAQI 1Q WH W KWALHRIRQ

$  7KHVSHFULFW RI 91D $BLQD

WY HDV |RUKINHY VR BDYH DQG FRP H EDAN VR 91D $GICD + INHY KDYH VR EH VXUH WDWIMH. DUH RQ

91D $GICD IV SIHHIARQ DOP D8V

$SOWH IQRP DIRQ FROFHOQ) WH WO WRKQEDOGDD
KHMOH HMRP HOV WXWP IV IQMIDMG  IOR
H MAQY JXIGH ERRNV

7KHH LV QR FKDQAH R EHQJ FRQIXVHG DERXWINH GUHANRQ
R WH WO 0 RIDFR RU7UEMM  WH GUHPWRQ LV P DCH
FODUWUWRXIK WH XVH Rl UHBYDQAI QY

91D $GICD IV IQAFDWMG IURP WH P DIQ VRXUMAMI KW

7KHH DUH SHIP DQHOAMIID $GICD MIQVY 1Q WZ Q RHOAHY
WA D WIMRQY DQG EXV WIMRQY

$

7KHMCHDY D@7 VD@9 ID $GICD XVHY VR AVFRYHUWH $GICH Z R DQG WH GFDOKHIMRI H

7KH MCHIDY  SDUAEXOWD 1Q YIAWHY DQG WRZ QY LV DV
FEVH DV SRMEG! VR WH GLIHHOASRON R IQMHAR WH
DUD

,QRPDARQ R DQ H DP SBV R FX@DODQG RU QDM
KHMIH AXUKHY MUKW WDWDIH ZIWIQ  KRXU RQ
IRRWE\ EXVRUE\ WDIQ R 91D $GIQD LV DYDIOE®! R WH
KINHWY

7KHH DH P XGMIIXDO ERDUBY WP P DUIQ) WH @&
KHMIH DFFHME®! Z IWIQ KRXU DBQJ WH \WDIO D
HDFK 91D $GICD P DIQ W H

7KHH DIH GFDOGVARYHY \RXWY 1Q HDFK DUHD Z W SUQMG
GRAXP HQW DQG RULQIRP DWRQ ERDUGY 1Q P RIH WDQ RQH
OQXDIH

$  7KHMOHDY W FRQAMRQ DQG WH TXDIW R
ERAHV

P DIQMQDQRH DUH D D V NQRZ Q VR WH P DQDI HP HOW

5HSRW RQ DQ IQMYHQNRQ RQ WH IMGHDY  DUH DUKLYHG
1Q D SUQMG RU QI MIOGRRXP HOMRU HDFK VHAMRQ Rl 91D
$GIQD 91D $GIQD 5HSRWG\ WP

$ FRPSBMW FKDQ R P DIQMDAH UNVSROUEIMMN 1V
CHIGHG IQ WH IRP R D FROEPAQM WBSKRGH QXP EHU
( 0DO

7KH QDARQDOVHRHAWEUDAMVHN XS WH RIIIADOY9ID $GICD

SHSRWV6\ WP DW QDWRQDO GIYHO DQG FRRUBCDWMY \WH
GRAXP HOIMRQ WURXJK DOWIIRYY I UDDOWRY 1Q D
UHJ LRQ GRAVQIAZ RUN D VROMRQ VR GVSOFH WH IMQHIDY v/
IRXQG

$ QIMIORP ([ FHOWHHW IV GIZ Q XS IRUP DIQMQDQH
VHIYEHY RUWH FRP P XQW UHJLRQDOP DQDI HP HOWR VHQOG
DO XSAOMV \R WH 91D $GICD GQDWRQDO VHAUHEUDW R
RIILEDOY D $GIQD 5 HSRWG\ P




wwewonaw

%
FROAHLHG

7KH HMEEQKP HOALY JRRG YDOH IRUP RCH  1Q W RZ Q FDWIIRY DV 1DUDV FRP | RWADQG VHYIEHV DUH

7KH HWEEQKP HOADSSOHY WH H M) UHIXOWRQY IRUIW
FDMIRY DQG FRXQM

7KH DMV DH QRAKLIKHU WDQ DYHIIH 1Q WDWFDMI R
DQG IQ WDADUD

7R EH WWH R WV PIQPXP MEQEDWG D \WXUWH IV
HIXLHG ORH WDQ HIKW SHAHQN R WH
HWEEQKP HOAV UHVXOV P XWEH 2JRRG RUGYHY JRRG
YDOH IRUP RGH

7KHVH IRBZ IQ) WP VR FRP | RWDUH HWHQADOWR \DWA\
PIQP XP WEQEDGV

*RRG TXDIN EHEAQ) IV SIRVIGHG P DMHAHY
VKHHW EOQ\HW DQG RUFRQUCHQEOTXIOV

7KHH DH QR XQSBDDQWQRMAY Z KIFK FRX@ UHDD
QWU WH IXHW

7KH FEDQIHW R WH HWIEQAKP HOALY [P SHFDE®!

7KH QXP EHUR EDWURRP V DQG WHU I DAOMV | MWAMH
MWIRY R WH HWWEQKP HOW

6SHADOFUMMUD | RUP RXQEIQ KXW
+INHYP D CR WHURZ Q FRR\QJ

7KH WP SHDXUH R WH CGRUP MUHY LV DFRHSWE®! DV
VWH QXP EHUR SHRSGI VBHSIQ) WHUH

5 HGXAHG WD DUH DYDIOE®! | RUIDP 1aHV

7KH GYHOR TXDOV SHIFHYHG B\ WH JXHWWP XWWUHDRK
WH QRUP DOVWEIQEDLEG | RUWLY WSH R VHIYIFH  DQG VFRUH DI
GDW  1QD TXDDV \XUH

%
D3\RXO

7KH HMIREQAKP HOALY ITUHQRD 7KHH VD JRRGZHBRP HDQGD ZDWP FRQYIYIDCDW RVSKHH |, WKDV

7KH GDAQ) WHIl R \WH HAWEEQKP HQAZ DP ® Z HBRP H
WH JXHAN DQG FRQYHYH Z W \WHP

$ ZHBRPIQ) FKDUMU 91D $GIQDV RUWDWR  DQRWHU
UHFRIQVHG GHERIN LV FBDD VSO HG

7KH HWEEQKP HQAKDV D 3FKHAN I DQG D 3RKHAN RXW
SURFHW 91D $GICDV RU WDWR  DQRWHU UHFRIQWHG
QHERWN

7KH Z KRB HAREQKP HQMY DMDRAYHD GHRIDMG 7KLY
GHRIDIRQ LV [Q KDP RQ. Z W WH VIVB! DQG WH \SILMR!
WH UHJ IRQ DQG DYRGY WEQEDUEVDWRQ

$Q QZ FROMKPARQ Z RN 1Q WH HWEEQAKP HOAP XAV
1Q Z W WH \VSILMR WH UHIIRQ

7KH SHRS®I ZKR ZHBRP H WH JXHWKDYH KDG VSHAD]
W

7KH DUARKMWRAXYUH R WH HWEEQKP HOWVIY WSIFDOR WH
DUD

7KH HWMEEQKP HOWVKDV D 1IIHSOAH RUD WRYH ZKIEK LV
Z HoP DIQMICHS DQG XVHG VR AUHDM D JRRG DWW RVSKHH

7TKH HWEEOKPHQV DZDV WHY W IPSIRYH WH
DW RVSKHH B XMQ) WSIFDOBADOCHRUDAYH REMFW




% 7KH BDWRQ R WH DAFRP P RGDWRQ IV IRRG

+INQ) IMCHIDUHY DQG DPAYIMEV DUH IRXQG FBVH \R WH
HWEEQAKP HQV GW WDQ WQ P IQOMV B\ IRRW DQG DH
FED® VWIQSRMWG ,Q RMHU FDVV D 1G] [EG VKXW
VHYEH IV RUDQMG

7KH HWEQKP HOVIY GFDMG 1Q D TXIHWSDORH RU KDV
VENHQ P HDVXUHV VR DYRIG QRVH

7KH HWEZEQKP HOALY Z HOIQM UDWG LOR WH HYILRQP HOA
aQG XBROWG QR QRVH QR XCBBDDQW\WP HYY R
HVRUHV

7KH HWEEQKP HOVY [Q D YHY TXIHVSORH 1Q SBDVDQA
VXURXQAQIV WUDAH JDUGHQ HF

7KH SOFHV DIRXQG DUH SDUEXOLD SBDVDQN P RXQEIQ
YIQUIHY QDXH HF

%
XS R IW GHVRUSWRQ

7KH IXHWADQ REVIQ JRRG LQRWP DARQ EHRH KIY KHUW DQG RYH.DD® WH HAEEQKP HOMDYHV

9HY FRPSBMW DQG H DAW IQRWP DWRQ DERXW WH
HWEEQAKP HOMQ GLIHHOMDQIXDIHY  DABDWQ ( QJOK
DG WH G0 OQIXDJH IV DYDIDE®! RQ SUQMG
GREXP HQW DG DOR RQ WH IQOMUIHN

$ONH HAVHOMDAQ RP DIRQ LY UHI XOUD XSCOWMG

$ UOXOWD XSCDMG GRAXP HOWJIIMQJ IQRP DIRQ RQ
WOY DQG RQ WH Z HDWHU IRHDWIY QVSD\HG |, WLV

Z Y 1Q WH GFDOOQIXDIH DQG [Q (QIOK DAMH YHY
GDW

7KHH LD SOFHWR QY FRWHV

$ SDANHG GIGRK FDQ EH SLRYIGHG | RUWH FROMQWVHH WH
&DMIQ) FKCSWU DQG DOR VRP H JURFHUHY IRUWH G |V
ZDO! 1L WHUH DH CR \KRSV GFD®

$Q HOU® EUHDN DALY SRME®!I RQ GHP DQG DQG DADSWG \R
GFDO PMRPY  IRU WH FROMOV WHH WH  &DMUQ)
FKDSWU

% 7KH HMIEQKP HOALY SDWR D QHX RN

% 0 DIQVHUYLFHV IRUGRQJ GIWDQFH KINHUY/

%  BSHFLLFIW RI 91D $LOD '

7KH HWEEQKP HQWLY DE®I R JIYH H DFWDQG FRP SBWM
IQRP DIRQ 1Q (DK B\ SKRH DQG I SRME®! IQ D
IRUHJ Q DSICH @QIXDIH

7KH 1Q RUP DARQ GRAXP HOMY DAVBDVAIQ \E R RWHU DSICH
OQIXDIHV DSDWRP WH GFDCRQH

7KHH IV D URRP 1Q Z KIFK VR WRUH P DMUDODQG FDWY RXW
\RP H P DQMDQH

7KHH DUH FRWHY Z DWKIQ) | CHOAMY

$ VOSB! FDQ EH SURVIGHG VR VINH WH I XHWAMR DG | URP
WHWDO UL IXUMHUWDQ P IOXWAY Z DDl DZ D\

7KH HWEEQKP HQV FDQ WXSS® RU UHQW P DMUCO 1L
QHFHADY

© KHH URDG FRQGHPARQY DUH SUDPWADO JXHVM] GUJDIH
FDQ EH FDUIHG IRUWHP HWHUE\ WH HWEEQKP HOARUE\
D SUR HVMRQDCFDUIHU

$WBDW\RQH P HP EHUR Ml FDQ \SHDN ( QI@K

7KH HWEEQKP HQV IV FRQHAMG R IQMCHW Z KHQ
WRKQED® SRWE®GI DQG IV DEGI R JIYH IQRP DARQ RQ
RWHJ HWEEQAKP HOV  DAVBDWWKYUH 1Q ERW GLHPRQY
DQG RQ WH @FDCDUHD YID IQMQHW

,QRP DIRQ SUQMG GREXP HONV  DQG P DSV RQ 91D $GIQD
DUH DYDIDEG®! 1Q WH HWIEQKP HOADQG RQ WH IQM.GHW

$QONH HEEQKP HQN DUH FRQHAMG \R IOMICLHN

([FKDQUHY EHEHHQ WH QHIKERXUQ) DAFRP P RCDWRQ
SIRVIGHY EHRQILQ) R WH 91D $GIQD GHE RIN ENH SOFH
VHYHUIDOWP HV 1Q WH VXP P HJ DABDVWRGQAH D P RO

6HYHIDOP HP EHY R Ml DUH DEGI VR \VSHDN ( U@K DQG
VRP H\SHDN RGH | RUHLI Q DSIQH GQIXDIH




%

7KH RMEREQKP HOALY DQ DRARYH SDUARI IW WULIMRY

7KH HWEQKP HQV KDV \KHOHV ZIK  GRREXP HOWV
FRQAHQQ) WH DUHD DQG IW QDWUH DRV SUHHIDE®
1Q VHYHIDODQI XDI HV

7KHH VD QVSO\ 1Q D SUDPWADOBFIMRQ Z W QI RUP DARQ
IRUWH KINHU DERXWKINAY YIMW \KRSSIQ) FDMUQ) DQG
PXUHQAHYHQW 1Q WH DU-D

7KHH IV DMBDWWRGH SHYRQ DEGI R IQRP WH IXHW
DERXVWNMHVH 1Q ( QIOK

7KH P DQDIHJ KDV GNV Z IW GFDOIXIGHY ZKR FDQ VINH
WH IXHW RQ J XIGHG QDVYUH DRRWAHY

(YHON DQG HYHQQIV RQ ®FDO KHMIH DH UHIXOWD
RU DQMVHG LQ WH HAREQKP HOW

7KHH DU 1Q RUP DWRQ VKHHW [Q QLT HHQADIQI XDJ HY DERXWA
VRXLY DQG DPRMWAY 1Q WH VXURXQAQ) DUHD WDMUHVSHPA
WH\SHALIAW R 91D $GIQD

* XIGERR\W DH RQ VDBl DQG RKHY DUH DYDIME®! IRU
FRQUXGMRQ

%

7 KH MEEQKP HOACHYHBSV VXMBLCDE®! SUIDRWA-V

7KH HAEEQKP HQAENHY DRARQ VR P DNH VXU IW H 1 GHQNV
DUH QVSRG R 1Q DQ HMLRGP HOED |UHQED Z D\

7KH HWEEQKP HOVFROARY W RZ Q HHJ\ DQG Z DU
FRQUXP SWRQ
7KH HWEQKP HW XVHV FKHP IFDO SIRGXKFW 1Q D
UDVRQEGI Z D

7KH HWMEEQKP HQALY Z HOIQUXOWG

7KH HAREQKP HOARW DQVHY WH VHBRWYH FRIBPARQ DG
URFIY R ZDAM SDSHU FDUEERDG JOW SOWME ICN

FOWGIHV HF LU D URFEY VM H DMV 1Q WD
WHIRQ

7KH HAWEEQKP HOMQRP V W JIXHW R IW VXWEIQDE®
SN

7KH HWEEQKP HOV XVHV UHQHZ DE®! HGHU
HGHU\
HF
7KH HWEEQKP HONV XVHV 3( FR OEHO ZDWIQ) SRZ GHY
7KH\DP H IRV IRURWHUFBDQQ) SIRGXKFW

1HZ FROMKPARQ ZRIN ZKHQ MY QHHADY LV FDUHG
RXVWKMQI KLIK TXDOW HYLRQP HBIOSURAHAHY

7KH HAEEQKP HOMY UHJ IMMUHG XQGHUWH 2 ( XURSHDQ HR
OEHORUDFFRP P REDARQ VWKPMUHV

DG &
DSSIDQFHY WKW EXBY  100KHY  WHP RUBV

ke

%

7KH P HD® DUH JRRG YDOH |RUDV | DUDV VHYIEH DQG GMKHY DUH FRQFHUOHG

7KH HAREQAKP HQADSSTHY WH H IMAQ) UHI XOWRQY [RUIW
FDMIRY DQG FRXQM

7KH DMV DUH GRAKLIKHUWDQ WH DYHIIH DMV 1Q WD
FDMIRY LQ WDAFRXQA

7R EH WH R WV PIQPXP WBQEDG D WUOH IV
UHTXWHG WH BIYHCR TXDOW SHIFHYHG B\ WH JXHAP XA
UDFK WH QRUP DOVEIQEDLG IRUWLY WSH R VHYIFH DQG
VFRHDABDW QD TXDOV WXUH

7KH NWWKHQ IV DZ D\ V YHY  FBDQ DQG WH GUDOWEN R
K\ JIHQH DUH DSSTHG

7DEGV DUH FBDQ
6HYIEH LV DZ D\ VI UHQED

5 HGXRHG WDV DUH DYDIDE®! | RUIDP 1aHY

7KH GYHOR VDWADPARQ UHIDUEQ) YDOH IRUP RQH IV WH
KUKHVWH SHAMG DQG VPRV DMBDWY ~ 1Q D TXDIW
XUH




%
SURGXHH

0 RMR WH IRRG VHYHG IV 3GFDORXMQH  7KHH VKRXG EH GFDOGUQNY DQG JXDUDQMHG &FD]

7KHUH IV DABDWRGH " UHIIRQDOP HOX Z W D GFDOWEUIMU
D @FDCP DIQ FARXWH DQG D GFDCRKHHH DQG RUGHWHW

6RP H IRRG DQG GUON IV KRP HP DAH  1Q KHVSHAWR WH
OSSO K\ JIHH KGNV

2 UDQF IRRG LV DYDIDE®!

,Q HOFK FDMJRY  WBUMU P DIQ FRXUH GHWHWDEG
EHYHIUH WH 3] © FDUM P HX FROEIQV DNVGDAME R

UHJ LIRQDOVSHADDWAV

% , VAV SRME®! VR VHYH RHUG\WKHY

, WV SRMEGI VR KDYH MVWWRCH MP S®I P DIQ FRXUH DAD
&z SUH

$ VSHADOYHI HVUDQ RUKHDEM | RRG P HQX LV DYDIDE®

% 0 DLQVHUYLFHV IRUBRQJ GIWBQFH KINHUY/

% 7 KH EUHDN DWALY Z HOEDDORHG DQG YDUHG

7KHUH 1V D VSHADOP HQX |RUFKIGUHQ IGFOIAQ) BFDOIRRG
Z KHOHYHUSRWE®!

7KH EUDNDWUHGRV WH \VSILWR HDFK UHILRQ DQG IV
FRSIRXV YDUHG DQG Z HOEDDGRHG

7KH EU-DN DAMUAVSHRN D TXDOW FKDUMU 91D $GIQD RU
WDWR DQRWHU UFRIQMHG OEHORU GHERIN  ZKIEK IV
DECSWIG R HDFK UHILRQ

%

7KH SDANHG QIQRK IV Z HOEDDCQHHG  FRSIRXV DQG SDANHG |RUWDYHQEY 1O D EDANSDAN

7KH SDANHG GQFK UH GPW WH VSILMR HDRK UHILIRQ DQG LV
FRSIRXV YDUHG DQG Z HOEDDGRHG
7KH SDANHG GIGRK UMVSHRAW D TXDOW FKDUMU 91D $GICDV

RUWDAR DQRWHUUHFRIQWHG OEHD Z KIEK 1 DEDSWMG \R
HDFK UHJIRQ

% 7KH TXDOMW R WH P HDY LV \iXI HEHQW

7KHH IV D VSHADOKINAYY P HOX ZKIK IV FRSIRXV DQG

VXMZEG
%  6SHFLULFIW RI 91D $GLOD
%

7KH HWEQKP HQAXVRV KIIK TXDDV GFDCEURGXAH VR SUHSDUH IW P HDOY Z KHQHYHUDYDIDE®!

7KH RWWREQKP HOAXVHY GFDOSURGXAH IURP WH YDA R
SUHSDUIH IW P DO Z KHQHYHUSRWE®!

7KH RMEEQKP HOWVX\VHY GFDOSURGKHH 1RU IW EUHDN DWA
DQG SEANHG IQRKHV DV RIWQ DV SRME®!

7KH HAREQKP HOMQIRWP V IW J XHWY DERXWEFDOSURGXFH
DQG IW X\H

7KH HWEEQKP HOV FDQ SIRVICGH IQRP DIRQ RQ GFAX]
UHASHY

7KH RMEEQKP HOVMVHTY GFDO SURGXFH I XDUDOMHG Z W
GDODEHY Z KHKHYHUSRWE®!




%

7KH Z KRB FDMUQ) SURAHW IV HQYILRQP HOEI® | UHQED

7KH HWREQKP HOVVENHY DRRRQ VR P ONH VXUH WDWIW

HIGHIVDIH QVSRHG R 1Q DQ HOYLRGP HOEM |UHQED
ZD

7KH HWEEQKP HOVFROARY W RZQ HQHU\ DQG Z DA
FROWP SWRQ

7KH HMEEQKP HQALY Z HOIQUXOWG

7KH HVREQKP HOVDYRGY WH XVH R SOWF SOWWV
JREGW NQYHV DOQG RNV

7KH HAEEQAKP HOARW DQVHY WH VHBRRYH FRIFARQ DQG
URAFOY R ZDWM SCSHU FOWGERDG JOW SOWE RO
HF 1L DU FOU VWP H MV IQ WDWHI IRQ

7KH HWMEEQKP HOVIQRWPV IW IXHW R IW \XMAICDE®!
SRRV

3EANHG QK Z IDSSIQTV DUH EIRCHI UIDADE®!

7KH HWEEQKP HQV XVHY &Z HHJI\ DSSIhQAHY @KW
EX&V 1KHY WHP RNV

7 KH HAEEQAP HQAKVAY 3 ( FR OEHO FBDQQ) SIRGXKFW

7KH HWEEQKP HQV XVHV DQ FKHP IFDO SIRGXFW 1Q D
UDVRQDE®I Z D\

7TKH HMEEQKP HOV XMV W RJUDQE ZDW R P DN\H
FRP SRWV

% ( WHQWDOVHUYLFHY |RUVDIH Z DOILQJ]

% , QRUP DWRQ RQ WH Z HDWHUI RUHFDVADQG DQ

WDICSUREGP V LV DYDDE®!

7KHH IV D DO XSCDWMG Z HDWHU | RIHFDWSIQQHG XS 1Q
WH VRXUMW RIIFH RU 1Q DQ REYIRXV SOFH 1Q HOFK
FRP P XCH

$ GRAXPHOW H SOIQQY WH ®FDO UWPXH SIRFHW IV
DYDIDE®! SKRQH QXP EHU HW

$Q XSCDMG GRAXP HOVSIRVIAQ 1QIRWP DWRQ RQ SURVHOW
SUREBPV RQ WH WD DQG DOMEDAYH MOHDUHY 1V
DYDIDE®!

$SOR WHH GRIXPHQV DH DYDIDE® 1Q WH ®FX]
OQXDIHV DGIQ( QIBK

$OR WH GREXP HQN DUH DYDIDE®! 1Q WH GLLIHHADSICH
OQUXDIHV

% 7KHH LV WH SRMEIOV R P HAFDCOWMBCHH

+ HIFRSWUDQG KXP DQ UVAXH VHYIEHY DUH HV® DYDIDE®!
B\ SKRQH FDTOIQ HOFK WALMRY

0 HAFDODWMMECH IV DYDIOE®! 1Q WH YA H RU YDA
FKHP MWVGERARU GHONAWY

8 SCOWG IQ RUP DARQ LV DYDIDE®! | RUMKHVH VHYIEHV DAWH
YHY GDWIQ ( Q@K DQG 1Q WH GFDODQI XDIH

0 HAFDODWMAEGQRH VHYIEHY FDQ EH FROEAMG 1Q DOR \WH
DOICH OQIXDIHY




% P SRUDQWWHUYLFHV | RUVKH HOMR\ P HQWRI ViKH LMIOHLDU

% 7KHH LV DQ RIHUR WDQVSRWWHXERV

,WIV SRME®! \R UDFK WH WY DQG 1IQMKIQ) SRIQV
XMQI SXETF WDQUSRIWARUM LV 1Q HDFK VHRARQ

71P HEEGN DQG WH GHIY | RUFRQEPASHYRQY DIH HDV®
DYDIDE®! WURXI K WH VRXUMARI [ IEHV RUWH 91D $GICD Z HE
VWM

1 XJIDIH WDQVSRWHYIEHY DUH DYDIME®! Z KHIHYHU URDG

FRQCHAWRQY DUH SUIDRWADO DQG IQRUWP DARQ RQ - ARQAIAN
SHIRQV IV UHDAO® DYDIOE®! DAMH VRXUMARI | IEHYV

% + INHWY FDQ 1.QG HWWHQMDOHIYEHY DAMRSSIQ)

SRQV

* RFHUHV FDQ EH ERXJKWDWGDWHHY WHRQG G
HWHJIQ D YIIH RUIURP D IRRG SRIQMQ WH KRMORU
P RXQMEIQ KXW

,Q HOFK VHRNRQ WHH IV DMBDWV D VSRW KRS D FDWK

SROARUEDQN DQG D KRS WDWHTY ERRNY DQG P DSV RQ
WH DUD

WLV SRME®! \R REWIQ SUHFVH IQRUP DARQ DERXWWH

DERYH VHYIEHV DBQI RUGHDUWH 91D $GICD URX\WM

% 6SHADOAVRRYHY  VHYBHY DUH DYDIDE®!

%  G6SHFULFIW Rl 91D $GLOD

/ RRDOMVKRSNHHSHY RU EDIMQGHY WRAN D PIQP XP R
KINHIATCHAAMWAY L WHVH FDQTWAEH | RXQG HYHZ KHUH

/ RFEDO WKRSNHHSHY MJQ D VSHHLIE TXDOW FKDUMU IRY
KINHY DQG Z DDHY/

,Q P DU YIGHV KINHY KDYH DFFHW R IQMGHAMR WD
WH FDQ UDG WHU HP DY  HWHU 1Q DFFRP P REDIRQ
VRXUMAR! | LEHV RUIQM.QHARHQAHY

/ RADOJXIGHG \VRXWY DUH DYDIDE®! [Q HDFK VHAWRQ R 91D
$GID

,WIV SRME®! VR YIMWP XVHXP V DQG H KIEMRQY RQ WH
KHMIH R WH $GV CDMH FXQ@MH 1Q HOFK VHPARQ R
9ID$GICD

,QRWP DIRQ 1V DYDIDE®! 1Q (QIOK 1Q P XWHXP V DQG DA
H KIEMRQY

, WV SRWME®! |RUYMRY \R 11QG GFDOSIRGXAW  |RRG DQG
RDW DBQJ 91D $GIQD DQG IQ WH P DIQ FHQAHY GHOLE\

$OR WH IQRP DARQ LV DYDIOE®! 1Q WH GALIHHAS GICH
OQUXDIHV




& $ SWIRIHWIRQDOQIRLP DVRQ DQG ERRNIQJ SURFHW

&

MY HDW - [RUKINAHY VR J HADOWH 1Q RUP DWRQ WH GHHG EH RUH WH WIS

WY FRP P XQEDMG FBDUD R WH KINHJ Z KIFK WDIY DUH
SDWR 91D $GIQD DQG Z KIFK DUH HWHU DIMGDAYH WD
RUH WD WD DXBZ 1Q) IXUMHUGMARYHY R WH DU-D

7KH IQRWP DARQ IV HDMO XQGHIWRRG FODUWD VMKXRMUHG
SUM-QMANRQ RYHMEHZ P DSVHW

7KHH IV D SUM-QAMRQ R HOFK WIUH R WH IMQHIDUY
QLIEXGY FKDUIDRMIMAFRY DQG GQGWDSH

7 KH ALIHHONADLY DUH FeDUWD P DUNHG RQ P DSV

7KH IQRP DIRQ LV \KXIIEHQMRUWH RUDQVOWRQ R WH
WD FKDIDPMAMMEY R WH DFFRP P RIDIRQ IQFOGEQ)
SUFHV FKDIDAMUIMAEY R WH WDIO DFFHW XSSOV HF

7KLY IQRP DIRQ IV FEDU® SIHVHIMG RQ WH LOMOHMQ
QLIHHANDQI XDIHV

( DRK VHAWRQ KDV DAMBDVAWHWHI RQH RU 1Q RIRW ERUEHU
FDVHV \E R 1Q RP DARQ @HY
7HKQFDOIQ RIP DARQ FDQ EH REVAIQHG B\ SKRQH 10 RY
H P DORQ WLV @H 1Q ( QY@K DQG 1Q WH GFDODQI XDIH

7KH IQRP DARQ IV IRXQG 1Q D Z HOIG\VADMG ERRNBM
SUQIMG 1Q GlLI HIHQADIQI XDJ HY

7HAKQEFDOIQ RWP DARQ FDQ EH REIQHG B\ SKRQH 10 RY
H P DIORQ WH IQ RUP DWRQ GH LQ DODSIQH @QI XDI HY

&

MY HDW - [RUKINAY VR I HADOWH 1Q RUP DARQ WH CHHG GXUQ) WH WA

,QRP DWRQ RQ WH Z HDWHU IRIHFDWIY SIRYIGHG  WHH
DOR FKDSWAY $FFRP P REDWRQ DQG 6HYIEHY Z WIQ WH
WY

$ GRAXP HOMQFOAQ) D P0S R \WH DUD LV DYDIDE®! DA
SOV R DAFRPPRIDIRQ DQG IQRWPDIRQ SRON
IQRP Q) YMRY R WH H IMMQFH DQG GFDARQ R WH
P DIQ VWMV R QDWUH DQG GFDCKHUIM H QMUY

$ HIXOUD XSCOWG GRAXP HOMDMY) WH GLIHHOAM XIGHG
XL DYDIDE®! IV QVSD\ HG

6SHADOLQRP DARQ RQ SRWE®! SUREGP V 1V DYDIDE®! 1Q
(QUOK DG 1Q WH GFDOOQIIXDIH DOR VHH FKDSWY
$FFRP P REDWRQ DQG 6HYIFHY Z WIQ WH WULIMRY

7KV IQRP DIRQ 1V DYDIDE®! 1Q GLIHHOWVSOFHY 1Q WH

DUD IRUHDPS® WH IQRP DARQ SRQW 1Q EDY DG
KRSV

3HRSG! ZRINQJ DWMKH P DIQ IQRWP DARQ SRQN DUH DEG!
WRIQRP WH VRXUMADERXVINH KINQJ XY/

,Q HDRK VHRRQ WHUH 1V D VRXUMARI I LEH 1Q Z KIFK DAGDVA
RQH HP SE HH LV DEG! VR SURYIGH RXUMN Z WK I RUP DARQ
B\ SKRQH IQ ( V@K DQG 1Q WH GFDODQIXDIH

$OR WH GRPXP HQN DUH DYDIDE®! 1Q WH |RXU DSICH
OQUXDIHV

7KHH IV D ZHEW RU& 5RP R WH GLIHHQWKING
VRXWY/ 1Q WH DUHD Z KIFK DIBZ V | RUWH SURYIMRQ RUVDBI R
SKINQJ IRGHY DV \RXUMW RIIFHV DQG SOAHV R
DFFRP P REDWRQ

,ARWP DIWRQ RQ SUREGP V 1V DYDIDE®! 1Q WH 1RXU DSIQH
O XDIHY

,Q RUBHJWR SURYIGH LQIRUP DARQ DIMKH QHHEHG P RP HOW
DQG SOFH QHZ ZDVR IQRP IQI SHRS®I DV TXIEND DV
SRWE® DH GHYHBSHG 1Q SIBW\WMIMHY YD P REI®I
SKRQHV IQMEHW *36 VHYHY 1Q VHYH.DO OQIXDIHY
HF




&

&RQMQNV DQG SUMVHQBWRQ R WH LQI RUP DAWRQ IENH LOR DFFRXQINMH \SHALLAW R 91D $GIQD

, QRUP DWRQ SIRYIGHG RQ WH LOMCHAL SHIP DCHOD NHSW
XS R CDWM

,WIV SRME®I \R REWIQ LQRWP DWRQ RQ GLIHHIVRIHY
IXIGHGVRXY H KIEMRQY GMRYHY \RXY HYHQON HFF

7KH QR DWRQ IQFOIGHV EDVE CDW RQ VMMV R LOMUH
QOMWH KMRY DQG FXGMWH

7KH IQRPDIRQ ICFOGYV IQMCHW @\ DG D
EIEQRI UBK\

7KLV IQRWP DIRQ IV DYDIOE®! 1Q (QIQK DG 1Q WH G
OQXDIH

: UMQ IQRPDARQ IV DYDDE® 1Q WH IRXU DSICH
OQXDIHY

& 7KH ERRNQI SURFHW IV HDW

IRRNQ) WKRXG EH HDX DQG TXIEN ZKDMYHU WH
AVAEXWRQ i MMP

MV HDW VR ERRN DFFRP P REDWRQ WURXI K WH LOM.OHARU
B\ SKRQQ

7KH H P DIODGEUHWHY DQG WH FRQEPAQXP EHY P X\WWEH
EH SIRYIGHG RQ WH 91D $GICD Z HEVIWM

SURHV DH FEDW IQAFDMG VR WDWVWH EXMRP HJ FDQ
HOM® VHH Z KDAKH \VKH JHW [RUWHUP RCH

YRRNQI  SD\ P HOADQG FDQFHIMRQ FRQAMRQY DIH D2 D\ V
FODUDQG DFFHS\WEG! VR WH FXVRP HU

7KH PXVRP HUUHFHYHY DQ DQVZ HURQ KLY KHUTXHVMRQ RU
ERRN.QJ DV TXIEND DV SRME®I

$Q IPPHADM DQVZHJ RU FRQIWP DARQ LV JIYHQ WR D
PP HUZ KR LV ERRNQ]

( DFK DFFRP P REDWRQ WWKRXUH KDV DFFHW \R IQMOHARU
IV 1Q FROEPAZ (W D FHQADDAG ERRNQI RIILEH

, WV SRME®! VR ERRN GUHA® RQ WH 91D $GICD Z HEVWM

WDQW R \SHADO \R\VEDUH KDQGIY ERRNQIV DQG
RFFXSDQR IDWV

$ FHOADDHG ERRNQI RIEH IV HRREQKHG 1Q HDRK G
VHAWRQ RU UHJIRQ WURXIK WH YDURXY GFDO VWKRMUHYV
VXAK DV VRXUMARI | IEHV




& $ JRRGP DINHMQJ SLRFHW |RUSDFNDJ HG VRXW/ |

& / DEH®IG SDANDI H VRXWY/ DUH FRUHDWIG

91D $GIQD SDANDIH RXWY DIH GMIGHG B\ VRXURSHIDRY/
RUGU DO UHFRIQVHG IQFRP 1QJ DIHQAHY

7KHH SURYIGHY FDQ EH JLYHQ D 91D $GIQD JXDIDOMH \R
KHS WHP R P DUNHWINH SURGXPW

7R REWIQ WLV IXDUDOQMH WH SURGXKRWKRXG UHVSHRAD
TXDONV FKDUMIWDWENHY DFFRXQAR WH |RGZ 1QJ

0 DUNHAQ) FUMUID
7KH SUFH 1V | DIUVR DOSDWZHY DQG EXWRP HY/

7TKH SIRGXFW IFGYV D PHMRG R P HOWUQ]
PAMRP HU \DIWDRARQ DQG D TXDOW [P SURYHP HOW
SURAHW

7KH PDNAWY SRIA  IGHONIHY D \XMZEG! \LIHA
P DNHW

7 KH SURGPNARUHVSRQGY VR WLV P DUNHW

7KH SURGXFWLY SDANDUHG 1Q VXK D 2D DV W EH
HOMO® XQEHIMIQCEDE®! | RUMH FXWRP HU

6XWEIQDEGH \VRXUMP  DQG WH VSHALIAW R 91D $GIQD

7KH PXMRP HU IV IQRP HG DERXWEFDOKHIMIH DQG
WH SIRMPRQ R WH HOYLLRQP HQW

7KH SURGXPAGRHV QRAKDUP WH HOYLLRQP HQW

7 KH SURGXPAFRQAEX\MV VR \WWH HAEEQAKP HOAR GNV
EHEZHQ SIRHMRDY WXUMNV DQG WH ®FD]

SRSXOMRQ

© KHHYHU SRMEGI GFDO SUIRGXFW DQG SHRS®! DUH
IQYROHG 1Q REGHU WR DRKIHYH WH JUHDWMWVSRWE®!

P SPRARQ WH GFDCHARQRP \
7KH SURGALY RUJ DQMHG R DYRIG P DW \RXUMP

6ROMRYV DIH HSHAD® SIRSRHG |RU DMDAWNY
KINHY GXUQ) WH BZ VHDVRQ

,QRUP DWRQ RQ WH ZKRBI R 91D $GICD LV SIRVIGHG
VR KINHY GXUQ) WHUVRXU

7KH SURGKFWWKRX@ EH SDWR D WIDQJH R SUIRGXFW
HGRUHG B 9ID $GICD 7R DRKIHYH WY REMPWYH \WH 91D
$GICD 6WKRMUH P XWAENH LOR DFFRXQAMDW

WLV [P SRUBQM RU WH SURGXPMIDQIH \R FRYHU WH
ZKRB! DSICH DUHD DQG QRWMVWWH Z HD NQRZ Q
SOFHV 7KH 91D $GIQD 6WKRXUH P XWWHQFRXUDIH RU
DW IQFRP IQJ DIHQAHV VR P DUNHWRXWY FRYHUQ) WH
ZKRBIR WH MOHDY 1Q HDFK VHARQ

,Q RGHJR DYRG KDYIQ) WH \DP H SURGXFW \CP H

WHP HV \DPH \BUHWP DUHV \CP H FROMQOV RU
\VOP HRUDQMDARQ WH 91D $GICD BWKRMUH

0D DA D QZ RIHJRQQ Il WYV IQUFDQW®
QLHHONRP WHDOHDG H M) RQHV

0 XWHQFRXUDIH LQFRP 1) DIHQAHV R GHYHBS
\VHYHUDOGIL HHQABLRGXPW Z KHQHYHUSRWME®!

$ FODUSDWZHIKLS EHE HHQ WH 91D $GICD 6WKRAXUH DG
QXH VRXU RSHDRY P DNV W SRWEGH WR RIHU D
FRPSBMW DQG HIFHOW WQH R \SHALEE SURGXFW
HD\ [Q) WH VSILMR 91D $GICD \R WH GFDOSHRS®! DG
XMV DG FROMEXWY VR WH \XWEICDEIOW R WH
SURWPADQG WH 1P SURYHP HOAR VRXUMP - SUDPWEH [Q WH
$QV




& 7 KHVH SDANDI H VRXW/ DUH Z HOGMAMEX\WMG

7KH QWIEXWRQ R WH 91D $GIQD SDANDIH VRXLY DMERW
SHRSBI IRP GLIHHQWFRXQMEY P DIQD ( XURSHDQYY B\
QLIHHOAWP HDQV LOMUOHW \VSHADDAHG VRXURSHIDRY DG
WDYHODIHQAHY HF

7R DAKIHYH WHVH DIP V' \WH 91D $GIQD BWKRMUH VKRXG

$W IQFRPIQ) DIHAHY \R SUIRSRH D \X\VEEG
P DUNHAQ) SOQ | RUWH SURGXFW

$WN DODIHQAHY VHBY WH SUIRGXAMR SURYIGH WH
SRWEIOW R ERRNGQ) RQ WH LOMCHW

(QFRXUDJH DQ [P SURYHP HOWIQ SURGXPWGAMAMEXWRQ
B\ FUDMY CDEEDVHY DQG FROEFW EHE HHQ \RXU
RSHIDAY WDYHCDI HAHY DQG IGFRP 1Q) DIHGAHY

' HYHBS QUHPW FRQEFW ZIW VRXU RSHIDRY DQG
WDYHCDI HAHY Z KR VKRZ. DQ QMUY

2 UDQM W RZ Q QMAIEXWRQ SURFHW XVIQI WH 91D
$GICD Z HEM

&
[OMODAWRCDOBIYHO

7KH QVAIEXWRQ SUIRFHW | RUWH 91D $GICD SUIRGXFMDQIH
IV VWKPMUHG 1Q D ZIQZIQ ZD EHEHHQ WH 91D $GICD
BWKRAWUH WH \RXU RSHIDRY WH @FDOSHRS®I DQG WH
VRXUMNV

& $ JRRGFRP P XQIFDVWRQ SLRFHW

8\H WH EHMVADCDSWG FRP P XQIFDWRQ WWRY \R P DNH 91D $GIQD DQG IW SURGXRW Z HONQRZ Q RQ DQ

7KH P HAD IV HFRIQWHG DV WH EFVAZ D' \R P DNH WH
SURGKPAEHWMUNGRZ Q WHUH RUH WH 91D $GIQD 6WKRMUH
VHW XS D P HAD SRIR EDVHG RQ

7TKH FUHDARQ R D UHIXOWD XSCDMG CDWEDWH R

NMRXUDDANV DQG SUAW VHIYFHY SRMOIDD® LOMHMG
IQ9ID$GICD

7KH RHDARQ R D UHIXOUW® XSCDWG COWEDVH R &
SHIRQV 1Q AKDUH ZKR PD ZIWK WR ZHBRP H \WH
P HAD DQGZ RINZ W WHP

7KH P RAYDWRQ R GFDCSHIRQY 1Q FKDLIH VR RUIDQMVH
LI RUP DURQ VRXLY | RUNRXULDDV

7KH FUDARQ R D \KRW XVHY/ P DQXDO IRU @]
SHIRQV1Q FKDUWH RQKRZ \R Z HBRP H\WH P HAD

7KH 91D $GICD BWKRMUH VKRX@ EXICS DQ HILHHAP HAD
UHDMRQY SRR EDVHG RQ UHIXOU FROEFW Z W P DVRU
PHAID WH RUDMDIRQ R HOFDMRIO \RXW
SDWASDIRQ 1Q IOMLDARDY. RIMVKRSY HW




&

8\H WH EHVADEDSWG FRP P XQFDWRQ VRRY VR P D\H 91D $GIQD DQG W SURGXRW Z HONQRZ Q RQ D

@FDOBVHO

( QFRXUDJH GFDCP HAD DRIRQ ' HHBS D WRQ GHFHOADDAHG PHAD SRIP DWEF]
6HAKS D SLREHW \R P RAYDW GFDOSHIRY 10 ko H| OYHO BTG RQWHP RAIDARQR! P DO GFDCEDIEHY
VR Z RINZ W \WH GFDCP HAD

3URVIGH GFDOSHYIRQY 1Q FKDUH Z W D VKRUWXVHYY
P DQXDORUZ RINQJ Z I WH GFDCP HAD

( FRXUDIH WH R DMDARQ R GFDCHYHQW

6HAXS D SUIRFHW \R P RAYDIM GFDOSHIRQY 1Q FKDUH
R RUDQVH @FDOHYHQV 1Q FRRECDIRQ ZIW 91D
$GICD

3URVICH GFDOSHIRYY 1Q FKDUH Z W D VKRIWXVHY
PDQXDO IRU RUDQMQ) ®FDO HYHQN  ZDV R
SURFHHG H DP SBV HF

3XEQK D FDBQEDU R WH HYHQW RQ WH 91D $GICD
ZHEVWM

& $@ D\ VVENH D SUR HWIRQDCDSSURDK

" HICH D FKDUMU JRYHQIQJ 91D $GICDV JWDSKIE GHMIQ
FREXY ®IR SIRMUHY FKDIDAMUVHVHW

2QD FKRRH SIPXUV R YHY JRRG TXDDW DQG GHYHBS
DQ P DJH EDQN

8 \VH SUIR HWMRQDY VR HDERIDM DQG HAWKH P HADI RV

,QMILDM W1V SURHVWRQDO DSSIRDFK. 1QR DD UHDMRQY
Z W SDUZHLY DQG XVHY

& " HYHBS D FRERIDM G-MJQ

7TKHH IV D GROPHON QMY  FRP P XQFDWRQ
UHFRP P HQEDWRQY FRQAHLOQJ 91D $GIQD

7KLY GREXP HOWP DNHV WH SRIQN VR VENH LQR DFFRXQMQ
HDRK FRP P XQEDARQ DPWRQ FBDU R HOFK SDUGHU 2|
WHH WH P DIQ\E R SRON DWH

&RP SIDQFH Z W \WH IRXUSUCHAS®V R WH 91D $GICD
\BILW

TKHXVHR WH 91D $GICD JUDSKIF GAMJIQ FKDUMU

,PSGP HOV WV FRSRDM GMIQ WUWRXIK DO WH

FRP P XQFDWRQ DAWRQY R 91D $GICD DWDQ  \WUMRUD]
®VHO

& 8 \H HIHHQARRP P XQEDWRQ Z D\ V

SKRRH IQMOHARYHI RMHU P HDQV R FRP P XQEDWRQ \R
DWZ UHIXQUXSCDMV R WH QI RUP DWRQ \XSSTHG

3XEQK GRAXP HOW RQD Z KHQWH. DUH LQAVSHQVDE®

8\VH IOMOHW DQG ZHE APV R GHIYHBS OH
FRP P XQEDWRQ

6HAKS FROADRWV Z W JXIGH ERRN SXEQKHY/

"HHBS D FRPSBM SRIR WR @HQ XS 9ID $GICD

FRP P XQFDIRQY XMQJ WH EHVWIRP P XQEDWRQ P HAD
QUHAMG DADTR \WH SDWZHLY DQG XVHY




&  &RQAROMHUHXWVR FRP P XQEFDWRQ

7KH 91D $GICD 6WKRMWH VAW XS SURFHWHY R FROARG
FRP P XQEDWRQ B\

*DNHIY IQRPDARQ RQ PHAD DAMRYY  SUHW
UHVIEZ

BHMQ) XS DQ IOMOHVMVMP R P RQWU KRZ
VRXUMV J DKHUIQ RUP DWRQ

" HYHBS D VWRQ) SDWZHIKLS Z W WH P HAD \R WDWKH
QHFHADY 1QIRWP DARQ IV DXVRP DAFDE WDQWP WHG

" HYHBS D IHHG EDAN M\VMP \R IQRP WH SDUEHY R
WH UVXOV R WH FRP P XQEDWRQ YID IQM.CHW

' &RP SADOQFH Z VK VIKH XVXDOT XDAW WX@V J RYHWLQJ VIKH P DQDJ HP HOWRI RU DQLVDMRQV

7KH 91D $GICD 6WKRMUH KDV DQ H MMQAH D FRUMVSRQAQ) EXGJHADQG D FBDUD GHIQHG P MRQ

7KH 91D $GICD 6WKRXUH KDV D FBDUGH LQUWRQ

7KHH IV D JHHD® DSSIRYHG GREXP HOMR GHICH WH
P IMRQR WH 91D $GIQD 6 WKRMH

7KHH IV D SOQ R GHYHBS \XSSBP HQEY  1IQDGAD]
UVRXUAHV IRU9ID $GICD

,GHDV IQFOGH WH GUHFW RU IQAUHRAW\DBI R YDURXY
SIRGXANV

3DANDIH WRXLY

* XIGH ERRNV DQG P DSV
% SURGXFW

» QMUIHATINY

7KH GHIGHG P IMMRQ R WH 91D $GIQD 6WKPMUH 1 FEDUD
WDQUDWG IQR VSHALIE DRWRQY DQG GLIHHOW IXQAQ)
P HMRGV

7KH 91D $GICD 6WKRMUH LV P DQDIHG DAFRUEQJ R WH XVXDOTXDOW WEBQEDUGY | RUP DQDI HP HQW

7KH 91D $GICD 6WKRXUH IRBZV P DQDIHP HQW TXDIW
XBV WH P DIQ QRPV AHIQHG IO, 62 RUWH ()40
( XURSHDQ ) RXQEDWRQ | RU4 XDIW 0 DQDIHP HQW LXBV

7TKHH IV D GRRXPHW ZKIFK \VSHALHY WHH X6V
RAHQQ)

* RRG GDGHIKIS

7KH FRP SBW LQYROHP HOAR Ml RUFRQAIEX\RY/

7KH FROMXDO IPSIRYHPHONV R WH  \IAKPMUHY
SHJRWP DGFH

7KH SURFHW L WP DQG | DRWDCDSSURDFKHY
S&RMXDO WRXIKW DQG DPMRQ \R REWIQ D KUK

\DWY/ DRARQ BIYHI RUFXWRP HY DQG SDWZHY

$@SIRWAVP DQDIHP HQVDWDQ BIYHOLY JXIGHG B\ WH
DSSMQH R WH GHIQHS TXDDV XBV




' HYH&RSP HOVRI D JRRG RU DQIWVDUWROQDOWUMXFVXWH Z IMK VIKH VXIVDE®! P HDQV DQG VRRYY VR

FDU RXW/KH 4 XDAW SLRFHW

7KH 4 XDV SURFHW IV Z HOBOQCHG Z HOEXGI WG DQG Z HORW DQVHG

$ GRAXP HOWGH IGHV WH REMPRYHY DQG VADMI\ R WH
4 XDDV SIRAHW

$ UHIXOUD XSCDMG EXGJHWMG DPARQ SOQ | RUWH 4 XDDV
SRAHW \SHALIHY WH DRIRQV \R EH [P SBP HOMG  \WH
ZD R SIRAHHG XMQ) UHFDSIWMOWYH QI RUP DARQ \KHAW
ZKHQ W P SBP HQVWH DAWRQ ZKR LV 1Q FKDUH DG
Z KDAINH FRW DUH

7KH 91D $GICD 6WKAMWH KDV DQ XSCDWMG SOQ Z KIFK

\SHALIKY KRZ R REWIIQ DQG PDQDIH WH IIQDQADN]
UVRXUAHY GHHGHG VR VHAKS WH 4 XDIW SURFHW

7KH DAARQ SOQV DH HIAHMD DSSMHG DADDBYHY R WH
91D $GICD SURWFW

' 7KH GWHP ICDWRO R IQIRUP DWRQ VR HOFK MEN-FKRGHULY UHARI QMHG DV DQ 1P SRARQAREMPRYH

7KH 91D $GIQD 6WKRMUH SURYIGH HIXOUIQ RWP DWRQ IRU
DOR W SDYZHY DQG W Wl P DIQD B\ IOMOHW

8 L HOAIQI RUP DURQ LV VHOAP P HADMD
EXUHQAQ RUP DARQ IV VHOADWBDWRGAH D | RWZLI KW

EXUHAQ RUP DARQ IV VHOADAWBDMRGAH D Z H-N

' 7KH 91D $GIOD 6 \WXRMUH KDV IOFRISRIDMG D UMN UHDWG SURFHW | RUWH 4 XDOW SURFHW

7KH 91D $GICD 6WKRMUH LQFOGHY D SIRFHW R IGHOWMA 1Q)
DQG HYDODWY WH UMY WDWFRXG BDG R WH IDIOH R

WH 4 XDOW SURFHW D TXHWMRQQDILH RUDQ IQMYILZ. Z W
GHAMRQ P DNHY DQG RUD Z RINKRS

7KH 91D $GIQD 6WKRXUH IQFOGHY D SIRAHW R 11QAQ)
VROMRQV \R DYRG RU P IQP M WHH UMWV R IW RZQ

IDOWH D TXHMRQQDUH RU DQ IQMYIHZ  Z W GHAMRQ
P DNHY DQG RUD Z RINKRS

51N P DQDIHP HQALY HILEHQAHCRXIK VR FRUHPADOR WH
SUREGP V DV VRRQ DV SRME®I DADQ. BIYHO

7KHDAMRQ R WH 91D $GICD 6 WKRMUH DQG WH UHVXOV R WH 4 XDOW SURFHRW LV HYDBDWMG

7KH PPSOPHODMRQ R WH SOQQHG DAMRYY DG
DEKHUHQAH VR WH VKHGEX®! DQG WH EXGIHAWDUH HYDODMG
HDFK \ HDU

&XVWRP HU \DMIDPMRQ DQG TXDDV [P SURYHP HQW DWH
UHI XOUD HYDODWMG DFFREQ] VR WH DPARQ SOQ

30WEHU VDWIDPURQ LV UHIXOWD HYDODMG DFFREQ) R
WH DPURQ SOQ XMQ) IQMGHW

7KH HYDODWRQ SURFHW IV HIIFHQAHQRXIK. 1RUIW UHVXQV
VR EH WDQUDWIG LOR DANDOFRUHARYH DRAWRQY




R WH 4 XDV SURFHW

7KH FROAMEXVRY R WH 91D $GICD 6WKRXUH SDWASDM LQ DQ HIIAHQAZ D\ 1Q WH [P SBP HOMWRQ

7KH Wl RU FROAEEXVRY DIH \XIIAHQWIQ QXP EHU \R
P DQDJH WH 4 XDV SURFHW

TKHH IV D UHRXIW SURAHW
SURUWDIQQ] LV SURNGHG

7KH W | RUFRQAIEXVRY/ DUH U XOUD 10 RUP HG DERXVINH
SURMFW

7KH DU IQYROHG 1Q VROMRQ URVHDURK

6XIWE® P DMIDOIRU VHMQJ XS WH 4 XDOW SURAHW IV
DYDIOEG! W WHP

SHIXOU WDQQ) WR IPSIRYH Ml
SIRNGG

TXDOIEDWRYY IV

' 7KH 91D $GICD 6 \WKRMUH KDV GHIOHG WH VRRY |RUVHWMIRI XS WH 4 XDOW SURFHW

7KH 91D $GICD 6WKRMWH KDV WH WRY WHTXILHG WR
P HDVXUH SURGXFWTXDOW DQG FEXWRP HUNDWA DRARQ DMWY/

QVSRVDO TXHWRQQDILHY DXGW

7KH 91D $GICD 6WKRMH KDV WH \RRY HTXILHG \R
[P SIRYH SURGXFW TXDDNV DW W GVSRVDO  FKDUMY
DIHPHON ZIW CQHERMN PRADIRQ FKDBQIH
H SHUHQH H FKDQIHV

7KH 91D $GICD 6WKRMH KDV WH \RRY HTXILHG \R

JXDIDQMH D FHIRIQ TXDOW GIYHOMR WH PXMRP HJ DMW
QAVSRVDO OEHY GHVE RINWDCGH P DUNV

SURWMRWV

7KHH DP SBIR WH 91D $GICQD TXDOW VRRY VWP XOwWAV \WH
XVHR WIVNQG R WRA RURWHUTXDOV DRARQY

' 6 SHFLLFIW RI 91D $ GLOD

0 DQDU HP HQAHW XS QDWRQDO UHJ LRQDODQG GFDOP DD HP HOAMR VENH DFFRXQAR WH VI H R WH

7KH MCHIDY KDV EHHQ GYIGHG IQR GFDOVHAMRYY DQG
WIIRY VHHQRMIQ, %

/ RFDO SHRS®I DQG RU ERARV DIH GAMIQDWMG R EH 1Q
FKDUH

6SHALHG DIUHHP HONV DWH P DCH 1Q ®FDOVHRIRYY DQG
UHIRQVZ W ERAHV IQ FKDUH R

7D DQG I Q SR
7 RXUMAGHYHBSP HOW
&RP P HIADCDQG SUR HWIRGDOMKPMUHY

/ RFDO P DQDIHP HOW LY HILAHQW HRXJK VR GHYHBS D
FHWIQ GVHO R DXRGRP\ ILRP WH CQDWRQDO DQG
IQMODWRCDOD 1D $GIQD BIYHY

' $QHIEHINSRTA VR P RAYDM WHVH DRRY/ IV VHAKS

7KH 9ID $GICD 6WKRMUH DW\V IRU WH RSIQRQ R IW
SDYEHY DV RWQ DV SRMEG®!

7KH 9ID $GICD 6WKRMIH CHYHBSV WRY DG UHIXOUWD
VHV XS IQWDAYHY VR P RADM W SDWHY FOEV
RN KDQJHY HSHIHAH HRDQJH  1Q
DFFRUEDORH Z WK WH 4 XDOW * XICH

7KH @FDOSHRS®I DIH P RADWG HQRXIK VR SURP RM \WH
9D $GID SURMFW DG IQYROH RWHJ VXMV DQG
GHYHBSP HOADRRYIWAY




0 DQDI HP HQAHCDEBN WH VSIULMR 91D $GICD R EH P DIQRIQHG

7KH 91D $GICD 6WKRXUH KDV DERIWG IQMOHWDY WH
P DIQ VRRO RUWH GHYHBSP HOAR 91D $GICD

7KH QLIHHQASRIAHY DQG SLRWFW XQ B\ WH 91D $GIQD
BWKPMUH LOFOGH WH IRXUVRSIEV R WH 91D $GIQD VSILIW

7KH HDE®! WH XQTXH DQG P XGNDAHMG ZRUG R
WH$GVWR EH QVFRYHHG

7KH DBZ DMH DG WH PRXQEMQV W EH
QVRYHHG RQ IRRW

7KH EX.@ XS D @N D QHEZRWN DBQJ WH DSICH
WDQH

7KH  SURVIGH KHS DQG DRWDV D FDWROMY IRU WH
VXMBICDE®! GHYHBRSP HOAR DSICH WAULMRUHY

7KH HDPS®l R 9D $GICD WP XOWV H FKDQHY
WURXI KRXWIKH $ GV RQ WHVH WRSIEV

7KH SRRV R \WWH 91D $GICD 6WKPMUH DUH HQYILRQP HOEI® | UHQED

(QHJ\ HIEHR IV VENHQ IQR DAFRXQMQ WH SOQQQ
DQG UDD/DWRQ R EXVIGHW WDYHO

: DM P IQP IMDWRQ DQG HQHU\ HIFHQR DUH VENHQ IR
DFFRXQUIQ WH SURGXPURQ R' GRRXP HQW DQG P DWUDCDQG
| RUWHUGMAIEXWRQ

7KH 91D $GICD 6 WKRXYUH RHTIEHV DUH Z HOIQUXOWG

7KH R EH RU DQVH WH VHBPAYH FRFWRQ DQG UHA R
R ZDWM SCSHJ FDUGERDG JOW SOWE QN FDUGIHV

H&

7KH RIFH XWH HHZDE® DQG ZKHH SRMEBGI ®&Z
HHJ\ OSSR QKW EXBY  IGWKHY - WHP RABV
H&

7KHRIEHV X\H3 ( FR @EHO SUIRGXFV

WY IQAVSHOVE®! VR KDYH D P SBI TXHWRQQDILH 1Q
RUBHUVR P HDVXUH FXWRP HUVDW DPARQ

$ JURXS R 291D $GIQD SDWZHUKINHY FRX@ EH DWHG
VR DQVZ HUWLY TXHMRQDULH WHH) G

7KH DQVZ HY FRX@ EH DQDOMHG YID IQMECHAE) \WH 91D
$GIQD 6WKRAMUH DQG WH UVXEV Z RXG EH VENHQ IQR
DFFRXQADABFDOBYHO

9HY JRRG UHVX@ FRXG EH XVHG DV H DP SBV R EH
IR®Z HG

6ROMRQV VKRX@ EH | RXQG Z KHQ UHVX@V DUH EDG

$ TXDIW DXGQWJIUG FRX@ DOR EH XVHG R P HOVXWH
TXDOW | RUMH HWHWDCSRIONV R WH VHIYIEHV

" HILQH VKH TXD@W RENHPVIYHV
8\VH WH VADMIIE REMPWYHY R WH 4 XDOV
* XICH
8VH WH FROFUMM REMPWYHY GHIGHG 1Q WH
UHBIYDQAKHDAQJ R WH 4 XDOW 0 DQXDO

0 RVIYDVW FKDQU HV

(QFRXUIIH JRRG SIDANAHY DQG H DP SBV B\

VHQAQ) WH 4 XDDW * XIGH VR HDRK SHURQ 1Q
FKDLI H DAGFDOBIYHODQG HORK DFFRP P REDWRQ
P DQQIHU

0 DN\H GFDOSHIRYY 1Q FKDUH CZDH R \WH
IP SRUEGFH R TXDDV

2 UDQWH UHIXOU Z RIWKRSV RQ WH GlLIHIHQW
DVSHAW R TXDOW DQG WH 91D $GICD SURWFW
Z W WH SDWZHY DQG @FDODRRY 1Q RGHUR
P RAYDM WHP



,QRP WH PDCDIHY R WH UHNXWV R
XUH V

*IYH PDUNMQ DOYDQ@IH VR WRH ZKR
P HHAQLD $GIQD WEQEDUEY RUIXIGHIHY DQG
FKDUMY DQG RU MIQ \HBRMG DFFRP P REDARQ
QHE ROV

2UDQM D SUH R UZDG WH EHW
HWEEQKP HQN

6 XSSRUNMFKDQI HV

3RYICH &0 SHIRYY 1Q FKDUH  ZIW
QRPDARQ RQ KRZ W KH3 WH
DFFRP P REDWRQ P DQDIHY/

8\HH MM GFDOTXDIW WDIQQ)

&@UI\ ViKH XBV VIKH P HDQV DQG VIKH VWADVIAJ\
Rl 91D $GLQD

7KH KBV WH P HDQV DQG WH VADWMI\ IRU9ID $GIQD
DUH QRA HAIXE@ FBDU |, WY GlLIEX®WR VXS D TXDOV
SURAHW L VRP H HBP HQV R WH JHQHIDOVADMI\ DUH
QRMSHALLHG

7KH P DIQ TXHWRQV DH

© KDWY WH GHIQWRQ R WH P DQDIHP HQW
VAKRXWH IRU 9ID $GIQD DQG W SRWME®I
HYROMRY'

© KDADUH W P MRV

: KDADUH W P HDQV'

+RZ ZIOMWIHAWP RH IRUIW RZ Q DPAYMEN 1Q
WH XM

6RP H HBIP HQW Rl ViKH GU | HLHQWSRAIFLHV DOR
KDYH VR EH VSHFL LHG

: KDALY WH SRTA  IRUWH IMCHIDY ™

7KH WDMRQ GFWH DQG WH P DINWY SRUMRQ R WH
QUHHON MOHDUHY DOMODAYH WD DQG WDIO
QHE RV FRX@ EH FBDUHU $ EHANMU CHIQWRQ Z RXG
DAY\ WH GLIHHQATXDONV FUMUD | RUWH QI RUP DARQ

DQG P DU DVSHAW

6RP H KINQI SUR HWIRQDD WIQN WDWP D\ EH WH FKRIFH
R WH MOHDUH FRXG EH EHMAU IQ \RPH R WH
UJIRQV ) RUH DP SBI 1Q VRP H DUDV @\ Z W SXETF
WDQUSRWDH QRAVIRRG HQRXJK DQG WH WD IQYROH
WR PDQ WFKQEDO QUIEXWEN : H UHFRPPHG
FROUGHIHG WRXJKWRQ WIY VXEMPWR WDADGMODAYH
IMOHDUHY P LJKWEH IRXQG

8\H VHPAMG QDWRQDO DQG  UHIIRQDO QHE RUW
OEHY

8\H9ID $GICD TXDOW FKDIMY/

(QFRXWDIH WH SDWHY \R YDIEDM WHU TXDOW
HIRW ZIW IQMDARDOQRPY 62 +$&&3
+ODG $QOOW DG &UMFDO &RQARD 3ROQN
()40

8WH VXU'HV RQ PXMRP HU \DWADPARQ VR FKHAN
TXDOW

6HHDORSHHHAH' D 9 $
R WH YDURXV RRY

IRUSUHFAVH H] DP SBV

. KDWY WH SRIA FRGFHQQJ WH \DBI R SDANDJH
VRXWY RULQAYIGXDCHBP HOW'
$ VADMIIE FKREH [RUWH GVAEXWRQ R WH SURGXRW
KDV VR EH PDGH ' LLIHHQMROMRQV DUH SRME®! |RU
H DP SO
7KH 91D $GIQD 6WKRMXUH P HHD SUAVHON WH
AHHOV SRV RQ W ZHEWM QR
SD\P HQW
7KH 91D $GICD 6WKRXUH DWWV \R EH SDIG IRU
WH FRP P HIADOIQMGHATONY 11 HG SD\ P HQW
7RXU RSHDRY FDQ VHOWHU SIRGXPW XMQJ
WH 91D $GICD Z HEVWM DV ®QJ DV WH SD. D
FRP P IWIRQ RQ HDFK RQEEH VDB SD\ P HQASHU
\DB!
91D $GICD EHFRP HV D WDYHODUHQR  DQG VHIY
WH SURGXFW IWHD

$EY WHVDP HEH R WRXIKW

© KDWY WH GHYHBRSP HOW WWDWI\  IRU 91D $GICD
IXNGERR\V

. KDV WH GHYHBSP HQV VWDWD\  IRU 91D $GIQD
P DSV

7RRY DQG P HMRGY IRUVHWMQ) XS WH 4 XDOW 6\WDMJ\
QHG R EH \SHALHG EHRH WH RSHIDARQDO W H
7KHH DH 1Q IDFW IR GLHHW GYHY R
P SBP HOMWRQ JRYHOQ WH FKREH R \RRY DG
PHKRGY WH GFDOGYHODQG WH JEEDOIID $GICD
®VHO



2QHZD W SIRAHG IV W SURSRH RQD D 3IWDP HZRWN
IRU FKDUMY DQG P HMRGV  ZKIFK FRX@ EH DEDSWG
DQG LADOHG 1Q HDRK R VHYHUDO SIRWWUIMRUHY B\

JWRXSVR @FDOSHIRQY [Q FKDUH

7KH P DIQ VRRY DQG P HMRGY QHHEHG FRX@ EH
6 DV DPARQ TXHVRQQDILHY DQG LQTXIUHY
4 XDOW FKDIMUI RUMOH DU

4XDDN FKDUMY IRU DFFRP P RADIRQ DQG
VHERV

4 XDOW FKBUMUIRUWH GFDCP DUNAWY SRTA

3DWEHIKISV Z W GFDCDQG QOWRGDODEHY
SIHPHW ZIW WH GLIHHW GO DQG
UHJ LRQDOIQUMANRQY

6HWXS Hl SHUP HOQW WR P SIRYH WH P HWRG LQ
SIRVWHULVRUHYV

7KH EMAVZ D VR RUDQMH WH 4 XDDV SURFHW IRU9ID
$GIQD IV R WEWWKH DRARQ 1Q SIRWMUMRUHY 1Q REHU
R WMAMH P HMRG DQG EH DE®! W P SIRYH XSRQ W
2CHR WH VROMRQY IV \R X\VH , QMUIMH) SURWRW EDVG
RQ WH 4 XDOV 6WDM)\ 1RUKINQI WUMRUHY DURXQG
9ID$GIQD

) RUWHVH SIBWDRARQY WY 1P SRUBIQMR VENH FHIEIQ
DAXHV IQWR DFFRXQW

,WFRX@ EH KHSIXOIRUWH SHYRQV [Q AKDUH
R WH DAWRQ R KDYH D JRRG *URDG ERRN \R
VHAXS WH 4 XDIW 6WDW\  DAGFDOBIYHO 7KLY
YHY VP S®I GRAXP HOAMWKRX@ H SOIQ WH XBV
W IRBZ WH JROY R DFKIHYH DQG WH
QU HHQAMEI HV R WH RSHIWRQ

,Q WH IIWWWIIHY R WH RSHIDWRQ W1V
P SRMIQN R KDYH WH KHS R SHRSGI
\SHADDAHG LQ TXDDV

WY [P SRUBQAMDMKH EHIIQQQ) R FOUL\ WH
GFDOMKXPNUHY IQ FKDUH R WH RSHIDWRQ
WLV [P SRUEQAVWDAMWH VXV R WH SIBW
WMV \KRX@ EH \KDUHG DP RY DOR WH 91D
$GICD WUMRUHY

6l IMSV QHHG W EH FROUGHHG IRUVHMQ) XS WH
4 XDDN 6WDMI\

) LODOVH WH YDURXV GDVDEDVHV P HVIKRGV DQG
FKDUMUY LHT XLLHG
&RP P XQEDIRQ FKDMU

7 RXURSHIDRIATFKDIMU

38 VHWV IXIGH IRURVEEQKIQ) P HAD IHDWRQY
DG RUDQMQ) GFDCHYHV

OHKRG R JDKHIKY CD® ILRP 391D $GICD
SDUEZHUKINAY XMQT IQMCHNV

0 HXRGR P RAYDWQ GFDOSHIRQY 1Q FKDUH
0 HKMRG R JDKHIQ CD® RQ FRP P XQFDWRQ
HYHQN

' DIFEDH R *ERAHV DQG SHIRQV IQ FKDUH DW

FRXQN DQG UHIIRQDO ®YHO VHH SHHHQAH
[en)

, GHONIFDARQ R SRME®! SIBWWMUIMRIEY DQG
SHIRQVIQ FKDUH \VHH 5HHHQFH CDWD

/ IMAR 1IQFRP IQ) DIHQAHY DQG \VSHADDHG \RXU
RSHDRWY

7RRY IRUJRRG SUIRWR\P DQDIHP HQW

+DYH DIWHHP HOW Z VK H[ DRI QHVE RUNV
DQG LGHQW LHG MEHY

WY YHY P SRUBQMR XVH H MM QHE RV
DG OEHY P DIQD FRAHQQ
DFFRP P RODWRQ DV RWRQ DV SRME®I 2 QD
HOMMQY QHERMN RU GEHY KDYH \XIILEHQW
PHDQV \R PHDVXWH [P SUIRYH DQG JXDUDQWMH
WH TXDDV R WH GlLIHHWHYEHY

SRQEPMNH GLIHHOMGHQNIHG QHE RV WHH
5HHHPH DD

&RP H\R DQ DIUHP HOAZ W WHP 1Q RIGHUWR
XWH D FRPPRQ @EHO IRU WH 9ID $GICD
WUMRUHY 7KV DIUHHP HQVFRX@ EH EDVHG
HWHURQ DQ HYROMRQ R WHU FKDUMU \ENQJ
DAFRXQAR 91D $GIQDWV P IQP XP \WIQEDUEY RU
RQ D P S®I DEAWRGDOFDXVH VR WHU FKDUMU
IRU9 D $SICD WULMRUHY

6 HWXS VIKH P DUINHMQJ SLRFHW

0D\H IQRP I DIHQAHY DQG \VRXU RSHIDRY
OZ DUH R WH RSSRUMQW R 91D $GIQD

&UDM D 91D $GICD SIRHWRQDOGHA RN YID
IQMCHWV IRU IQRP Q) DIHGAHV DQG \RXU
RSHIDRLY/

BHAKS SURFHGXUHV IRUVHTI) SURGXAW WIRXIK
WH 91D $GICD Z HEVIW

6 HWXS VKH P RUWYDWRQ SLRFHW

6HYG D IIHTXHQWIQRWP DARQ DQG P RAYDARQ
PHADIH VR WH SHRSG! LQYROHG 1Q WH 91D
$GICD SIRWAWID IQMOHW

BHVXS WH QLHHOVWRY SUH/ UZ DB/
Z RIWKRSYV HOXFDARQDORXLY DWEBN HF

6 HWXS VKH P HGLD SLRFHW

&UHDM DQ XSJUDGHDE®I GCDWEDH R NRXUDDAN
ZKRP D\ EH IQMHMG 1Q 91D $GIQD
&UDM D 91D $GICD SR HWMRQDOGQHE RIN YID
IQMOHW IRU GFDO SHIRQY 1Q FKDUH DQG
NRXLCDDMV

6 HWXS D GRFDOSROA

SROEFW IGHOMIHG @&FDO WUMUHY  DQG
HFRXWDIH WHP \R VHWXS D WDQUDARDO
SURWPNKVQ) WH 4 XDON 6WDWI\



" HYHBS D FBDU FRP P XQFDWRQ SIRAHW IRU
WH [YMBIGRNMIUMAIRY

7KH 91D $GICD 6WKPAMUH HWEEQKH WH XV
PDOMDOAH ERRNQ) VHBY DQG VXSSO R
IQRPDARQ WH SRIHV DG WH \RRY DG
FKHANV WDWKH. DUH REH HG

7KH 91D $GICD 6WKAMUH SUHSDUHY WH GLIHHQV
HBPHOV R FRPPXQEDWRQ ®JR P HWODIH
SUQAMY PDMIDO DQG WH XBV FKDUMU DQG
DESW WH PDQ PHWIH R WH GLHHW
JHRIWDSKIFDOBYHY  UHJ IRQV DQG GFDOHRAWRQY

7KH 9D $GID 6WKPMWH WV XS DRARQY

FRPPXQEDWRQ PDNMY HF  DW ( XURSHIQ
®VHO

7KH 91D $GICD 6WKRMUH VAN XS DIUHP HON Z WK
QLIHHQNVGHE RV RU SXEGF ERAHV WDWKDYH D
TXDON FKDWMU RUKDYH VHAWXS TXDDV SIRFHAHY 1Q
UHDMRQ \R KINHIADQG Z DOHWMIGHGY

7KH 9D $GID B6WKRAXUH HOFRXWDIHY DQG
P RAYDMV XMQ FKDUMY FKDBIQIHY FOEV HWF
WH GlLIHHIASHRS®! LQYROHG 1Q VHMQI XS DAMRQY
DQG P SURYIQJ WH TXDOV R WH SURGXKFW

7KH 91D $GICD 6WKPMUH P DNHV DIUHHP HOW Z WK
IQFRP 1Q) DI HQAHV EDVHG RQ UAVSHPATRUWH TXDOW
FKDWMUDQG GHIGHY WH NQG R SDFNDIH VRXWY WDW
FRXG EH FUDMG R\VEDHV R SDANDIH \RXW/
DEDSWMG \R WH P DIQ VLI HW

7KH 91D $GICD 6WKRMUH GHYHBSY WH EDVV R D
VDBV SRR XMQ) GUFW FROEFW ZIW \RXU
RSHIDRY DQG WDYHCDI HQAHY

7KH 91D $GIQD 6WKRXUH JHV IQ RP DARQ DQG DD
IRP W GLLI HIHQASDWZHY

7KH 91D $GICD 6WKAXUH P DQDIHY WH ZD\V R

JHAMQI P RQH DQG WL WICNQJ) DERXWIX\WXUH 91D
$GICDE. SIRGKAV

7KH 9D $GID 6WKPAMH FROMCGHY  WH
GIHBSPHON D QHZRN EHEHQ DO R WH
VENHKRGHY XMQ) [QMQHV

+INHY ZKR X\H 91D $GIQD P XWEH FRMGHHG DV
SDUWEHY DV Z HODV FXWRP HY 6RP HR WHP FRX@ EH
XVHG R UHJ XOUD HYDSXDWM WH TXDOV R \WH SURGXFW
7KH 291D $GICD SDWEHUKINAJ IV D SHIRQ ZKR XVHV
WH 9D $GID WO DG FRMERDMW ZIW \WH
RUDQVDARQ \R P SURYH WH TXDOV Rt WH VHYEHY DQG
VR P DNH VXUH 91D $GICD VSILMIY UAVSHRMG

, WY WHMH RUH 1P SRYQN

7RIQRP WH FXWRP HY YID WH Z HEVWM DERXWINH
H IMMGFH R WH FROFHSWR! D SDWZHUKINAU
7RIYHWHP D GHIQURQ R WH 91D $GICD VSIUW

7R KDYH MPSBI DQG IQMIPWH RQICH
TXHVRQDILHY WDWFDQ HD® EH XVHG B\ D KINHU

7R KDYH D \RVEIDH VWP RQ IQMOHN WDW
JDWHLY DQG DQDOVHY WH GOV GLHAD

7R PRMDM WH KINHU B\ JIMQ) WHP \VSHADO
DGYDQMIHY VXK DV WH PHP EHOKIS R D FXE
UHIXOU IQRP DARQ DG FRP PHHADO JUW  SUFH

UGXPARQY HF



. %67
35$&7, &( 6

DP SBV R TXDOV IQWWHY



9%H\VWB LDFWFH H] DP SGH &RXQW  LHV
+INQJ WDIOQHE RIN FRGFHSVO RUDUBH.J $XVINID
* URbN . DOHWEOARVSKHUH 3DN $XVNID
: DQEHG UHU $XVINID
(XURSD: DQGHKRMY $XVAID |, \BO

* HP DO

6Z WHDQG
5DQER $FAXHO ) DQHH
0 DIHHO RQN/ ) IDQFH
5 HARXYDQHH ) WDQFH
5DQGR 9IEIH ) IDQFH
9IDERR * HP DQ\
5 RWCDUAM. * HP DQ\
4 XDON VHYFH FKDUMUR WH 7 UHQAQR P RXQUEQ KXW VIO
SWRUXIL+ 0 RXQMEIQ KXW DARADARQ R ) UX@ IO
9HH ID* IX@D DQG &DGRH
5 HVHDURK DQG DRAYIW SUIRWPR! \WH 9 DX GIE RWD VIO
lO(gXQM_Q+X\N ( QMURQP HQRCFHWIFDWRQ8 1, (1
7KH* UDN DOHU7 WO 6RAWH.D $GV SDW MO 6Z MWHDQG
7R +RWIDQG &DMUQ) ([ FHBICR &KDUMU 0 RDRR
91D 60U D FX@YIDIDQG BQ) AWEGFH KINQI WO 6Z MWHODQG , IO

7KXMY &+ + &KIDYHID |,

4 XDW GEHARUGZ W \RXUMP

6Z MWHDQG
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" H FDQ CHICH TXDOV DV WH WP R WH
FKDUDAMIMARY R D SURGXPARU D VHYIEH WIDWHQDE®! W
VRVDWA\ WH XVHIATH SUAWHG RUIP STRVGHHGY

CH XWDD QWMQIXMK EREHHQ WH TXDDV WH
PXOVRP HUGVHOY RQ RQH KDQG WH TXDOV KH RUVKH
H SHAW DQG RQ WH RNHU WH TXDOW KH RU \KH
SHIAHYHV DQG WH TXDOV WDWWH VXSSTHU GMVH.QY
RQ RQH KDQG WH TXDOW KH RUMKH KDV GH IQHG DQG RQ
WH RWHU KDQG WH TXDOV KH RU VKH KDV DRMDO®
SRYIGHG

© H FDQ DOR RWQ RN DATXDDV ILRP DQ HRQRP IF
SROAR YIHZ DQG DQDOVH WH FRWR DQ DRARQ FDULG
RXWMR P SURYH TXDOW RUIQ WH \VDP HZ D\ WH FRAMR
WH OFN R TXDONV EDG P HKRGV RUBW R FXVRP HY
B\ SRRUUHSXIMRQ HW

,Q WRXWWP  WHH IV RWQ FROXVRQ 1Q HYHY @&
OQXIH EHEHQ TXDOV DQG FRP IRW 7KDWLY D
PIMENH 7KH FRQWP HJ H SHAW GLIHHQWGNYHY R
FRP | RWEHE HHQ D RQH WU DQG D | RXUMBUKRWO EXW
GRAMQWH SHAGLI HHQABYHY RE TXDDV

6HMQJ XS D TXDDV VWDMI\ P HDQV Z RINQJ RQ WUH
QLI HHWBYHY

0 HDVXWH 1IDAVZ H FDQWI R P HDVXUH WH QLI HHQRH
EHEHHQ WH TXDDV WH FXWRP HU H SHAW DQG WH
TXDOV WH VXSSOHJ SIRVIGH 7R GR VR ZH FDQ X\H
QAUHHOMRRY PDIQD WH GLIHHOVNQGY R DXAW
SWH P\WMY DXGW WH TXDDV RYHYHZ WH
WUMRUDOGDIQRME QD PRHMP SBI ZD ZH FQ
DOR XVH WH \DWIDPARQ TXHMRQDLH YMW DQG
IQMYIHZV (DK RSWRQ KDV VRPH DGYDQBUHV DQG
\VRP H QMDGYDQRI HV

, P SIRYHP HOW ZKHQ ZH W W [P SUIRYH TXDOW ZH

XVXD® FROFHOADM RQ WOIQQY GHEUHIQ) DIWU WH

DXAW IQAYIGKDOKHS [RP  FRQWGEQN DQG TXDON
FKDUMY DQG ZH KDYH W 110G D ZD. R P RAYDM WH

SURGXPAP DQDIHUDQG WHUME | 7KLY OWSRIQALY YHY
[P SRUEQN

* XDIDQWH 1Q WY FDH WH TXHMRQ IV KRZ R
JXDUDQWH WH PXVWRP HUD JRRG BIYHOR TXDDV EHRH
DQG GXUQI WHUSXURKDVH 7KH VRRY XVHG R GR \R DH
TXDOV OEHY WDGH P DUV ZIW D JRRG UHSXVMRQ

FHWLFDARQ SURFHWHY DQG FROARY

)XUNHPRH ZH DZDV KDH W ZRN ILRP DQ
HARQRP IE DSSURDAK 2Q WH RCH KDQG ZH KDYH R
H SOIQ WDWIXDIW FDQ EH GMW H SHOMYH WDQ OFN R
TXDOV DQG RQ WH RWHUKDQG Z H KDYH WR 119G D Z D\
WDWLY QRWWR GPDQEQ) IRP DQ HRRPIE RU
P DQDIHP HWSRIQAR! YLHZ

,Q D PXVRP HURUHQMG DSSIRDFK 91D $GIQD P XW

FROCGHU HOFK R WH IRBZ 1) &NV EXICIQU XS WH
VRXUMP \VHUYIFH FKOIQ

, QRWPP DURQ WBMMRQ SUHW OMDMUH |RGHY
OMOHWE  WDGAR YIGR

SHVHUYDARQ MXUH  KRMO KXW  GLXH
HTXISP HQVSDANDIHV \RXUJXICH

-RXUQH\  WDIQ FDU DILRIDIWWY L WP HEE®NV

$ULYDO DARP P RADWRQ IRRG SDUNQJ
IQRWP DIRQ GRAXP HBIRQ HTXISP HOW

+INQJ WDIO P DIQMIDH VIGBRW \VDIHW
SRON R IQMHW \KHIMJ KINQJ PDS KINQJ
IXIGHERRN

)DFIMHV RQ VRXU [DFFRPPREADIRQ ®FDO
DOMIQ  ZHDKMHU IRHFDW CQDMUH  HYHOW
FXQMH Z HHW

" HSDUXWH \RXYHQLY @FDO SIRGXFW  SIEMUHV
WDIQ FDU DIWADI WM L VFKHGXBV

$PWYIMHV DIU WH KINLQJ VRXU  IHHGEDAN
FRP STP HQN FRP SDIQV UHFRP P HQEDWRQ
SWRYIGHYV P DIV



7KH [P SRUEBCAH R HORK VB HAJURXS IRU9ID $GICD IV
DAWHWHG XMQJ | RXUIDWIV

* HQHUDOGHVFUSVRQ

$ TXHVRQQDILH FRX@ EH XVHG R P HDVXUH FXWRP HU
VDWW DPURQ

7KLY TXHMRQQDILH P XVASUAVHQAD VDB R VDWW DPARQ
IRP YHY GMDWALHG \R YHY VDMLHG Z KIEK DYRGY
DQDYHIIH YDOH DQ HYHQ QXP EHUR' JUDGXDWRQY

, VWWKRX@ EH DV MP S®I DV SRME®! 1Q RIEHUWR EH I LGBIG
IQ B\ D PXWRP HJDQG DQDOWHG YHY HDMO®  DQG VENH
IQR DFFRXQAMKH P DIQ WP V UHFRIQVHG DV [P SRVEQW
B\ WH PX\WRP HU

([DP SO®V FRQFHWQIQJ DFFRP P RGDWRQ DQG
FDWAUQJ
) RUDFFRP P RGDWRQ WH P DIQ SRIQN FRX@ EH
7KHZ HBRP H
7 KH FEDQEHW
7KH TXDOW R WH EHGAQ) DQG WH EHARRP
Z IV URVSHRAIR WH FDMI R

7 KH TXIHHW Z IW URVSHRAWR WH FDOWMI RY

7KH TXDOV R WH EDKURRP  Z IW( URVSHRMWR
WH FOMIRY

7KH TXDONV R WH IQRP DARQ DQG VRXUMWV
HYEHY

7KHTXDOWV R WH VSHADOHYERV | RUKINAY/

) RUFDMUCQ) \WH P DIQ SRQW FRX@ EH
7KH TXDOW R WH I XUQWYUH DQG WH WEBE DH
Z W UVSHPIR WH FDMIRUY

7KH FODQEHW DQG FRP SIDQRH Z W WH LXBV
R K\ JIHH
7KH TXDDOV R WH GVKHY DQG WH FRRNQ

» KHWHUWH [RRG IV VHIYHG KRW

7KH VSHHG R WH VHYIEH Z W UAVSHRWR WH
WSH R HWEEQKP HOW

7KH IUHQGIEHW DQG SIRHWMRDDP R WH
W]

7KH IQFRSRIMRQ R @®FDOFXIMQH DQG ®FDO
SURGXFH

,Q FROFOMRQ WHVH TXHWRQQDILHY Z 160 DWHW WH
YDOH IRUP RH R WH HAREQKP HOW

* HOHUDOGHVFUSVRQ
7KWV IV D GRAXP HQWZ KIFK HQDE®V WH TXDOW R DQ
HWEEQKP HOMR EH P HDWUHG WLV D SIRHWRQDO
GRIXP HOWV WDW FDQ RQ® EH XVHG B\ D \RXWMWP
FRQUXSEQW

7KV GRAXPHOV IV YHY FRP SUKHQMYH DQG VENHV
DFFRXQVR HDAK SDWR  DQ HWEEQAKP HQVDQG WH
QUHHQMHXEHY H SHWG , WAKRX@ EH DEDSWG \R
HDFK GLIHHQAVSH RE HAREQKP HOW

YRU HOFK WP WH FRQXGEQW KDV \R JIYH DQ
DAHWP HOV B\ DQZHIQ) QXPHRXV TXHMRQY/
JHHDOD IR R

7KH TXDOV IV HYDODMG Z KIBH VINQ) DFFRXQAVR WH
QPEHU R SRON RAEIGHG B\ WH HWEEQKP HOV



FRP SDUHG R WH \REOQXP EHUR SRQN JIYHQ DV D
SHAHQRIH

$V D Ol IV FRMGHHG R EH WH ®ZHW
DFFHSWE®! BYHCR TXDOV

([ DP S®IR D SDWR DQ DXAWI UG IRUP RXQMIQ KXW

WY YHY [P SRUBQAMKDMAMLY JUG FDQ EH XVHG B\ WH
\DP H RU DQRWHU FRQUXGEIQWD 1HZ \ DY @MU 7KH
DWHWP HOWP XVEH UHSURGXHAE®!

6HH HDP S®I EHBZ R SDUWWR D JUG IRUD P RXQMIQ
KXW

02817%,1 +87

' DMR WHYIMW

: HBRP H JLYHQ VR WH I XHW

* HQHUDOGHVFUSWRQ
4 XDV FKDUMY VHWXS B\ QHE RV RU SXETF ERAHV
H MVIQ QLIHHQWFRXQMEY DQG RQ GlLIHHQWVXEMPW
P DAY

+INQ) IMCHIDUHY

$FFRP P REDWRQ DQG FDMUQY

6HVEV

$V D X® WIQQ) DQG FROFKIQ) DFFRPSDQ WH
VA XS R WH FKDUMU

WL HWHMDO R XVH WHH FKOUMY DV RWQ DV
SRWME® EHFDX\VH WH RUDQMDMRQY DH DOHDG 1O
SOFH WY P SRAME®! IRUWH 91D $GICD 6WKPMUH \R
VHWXS WDIQQ) DQG FROFKIQ) DQG IXUMHP RH WY
[P SRUBQAIR DYRG XSHIGRXV DAMRQY

960 DOR | XQEDP HOEOIRU HDFK FRXQM VR FKHAN
WH VSILMDQG WH GlLIHHQAMP V VENHQ LOR DFFRXQAIQ
WHVH FKDUMY [Q RGHUVR P DNH DQ H I IHHQWHBFWRQ

DQG WHQ FRP SBW WLV DRWRQ Z W 91D $GIQD TXDOW
FKDUMY Ll GHFHWADL

,Q | DPWWH @\ EHVE HHQ WH 91D $GICD 6\WKRMUH DQG
WH GLUHHOV VHBAMG QHEZRMN KDYH R EH
FROWXRXA\O VWHIWHHG 7KLV IV DP R RIMHUWLIQIV
1Q RUBHJWR KDYH WH SRWMEIOW R XMQJ D UHBYDQASDWY
R D FKDUMUJ VHWXS IQ RH R WH FRXQMHV B\ D

QHE RN DSSOIQ) MDODRQ WH 91D $GICD URX\WM

) RUFHMEIQ DVSHAW LY P SRVEQMANDAS LD $GIQD KDV
W RZ Q FKDUMU VR FRP SBMW WH 4 XDIW P DQXDO 7KLV
IV WH FDVH Z KHQ WHH IV QR FKDUMU\R IRBZ 1Q D
JIYHQ UHIIRQ QR GEHOGHVE RNV IRUH DP SB RUZ KHQ
WH OEHOJ LYHV QR GHVY RQ WHVH DVSHAW

7KH FKDUMUVKRX@ EH DV VP S® DV SRME®I DQG RQD

RQH SDUH @ VR WDWIWFDQ EH SIQQHG XS, WP XW
VHARXWINH P DIQ KBV 1Q D 1HZ. VHOMQAHY

)RUD YHY SUHRVH VXEMPW ML P SRUBQMR KDYH WH
SRWELDV R XMQJ D UHBYDQASDWAR D FKDUMUVHAKS
IQ RH R WH FRXQAHV B\ D QH& RIN DQG DSSOIQI (W
DODBQ) WH 91D $GICD



) RUDFFRP P RGDVIRQ DQG FDVUQJ

7KH PDQ \SHALF DVSHFW R DFFRP P REDWRQ DWH
P DIQD FRGFH.GHG Z W \WH KRVSMIOW
) XUKHP RH MZ LOEH KHSIXOIRUVRP H P DQDJHY \R
UHFHYH SURFHOXUAV R IRBZ. Z KHQWH. DUH

* IYIQJ 11 RUP DARQ VR WH I XHWV

0 DNQJ D ERRNQJ
&KHNQI D JXHWAIQ RURXW

&ROAHQIQ) FDMUQ] WH P DIQ DVSHAW DWIH
7KH EUHDN DWW

7KH SDANHG GQK

,QWH\CP HZ D\ DV TXDDV FKDUMY H M) QHE RV
DQG SXEQF ERAHV KDYH VHWXS @EHY DQG WDGHP DWW
1Q QLI HHMFRXQMHY DG RQ GLIHHIAVXEMPAP DMLY
1Q RUGHUWR JXDUDQMH WH TXDOV R GLLHHHQAMHYERY
7 KHVH OEHY DQG WDGHP DUN P DIQD FRQFH.Q

+INQ) IMCHIDUHY

YXQEHVDQEHU UHIIRQV 1Q SXVWID IURP Z HWWAWR HDWY
ORDUWBHJ 7\WRO 6DPEXU 8SSHJ $XWD /RZHJ

$XVMD QRASDWR 9ID $GIGD 6WUD DQG &DUQKID

WQEEHMDG WIRQ 1Q *HPDQ 2QD 9®OYDUD
/DQGNHVH GVWEW  [Q %DYDUD 1RP Z HWWAR HDW
/1QEDX QRWSDUAR! 9ID $GIQD 2 EHDOI X 2 WEDI X
* DUP VK 3DUMQNUKHQ 980G 7| @ : ROUDAKDXVHQ
0MEDFK  SRHXKHP 7UXQIMQ %AWV DEHQHU
1 DG

3URWAMG DDV DRQJ 91D $GICD

, QXD

1 DARQDCBDUNY . DBDBHYQ 8 SSHUSXWID

1DMH 3DV =I@BUNO 7\URO $GHEDWN . DIz HGHO
7\WRO

URVSKHH S HVHYH * Ul :  DOHIEO 9RIDUEH]

,Q* HP DQ

1 DWRQDCBDN %4 AKWMVI DGHQ

1 DIUH 3DV $GHSDIN. DLZ HQGHO
QARVSKHH 5 HVHYH  %4-UAKWA DGHQHU/ DQG

$FFRP P RCDWRQ DQG FDMUQ)
BHYEHV

WLV DOR HWHOADOWR XVH WHH OEHY DV RWQ DV
SRWE® EHFDXVH WH RUDQVDARQDO WKAMUH KDV
DOHDG  EHHQ VHWXS DQG IXUMHP RIH WY 1P SRVEQW
VR DYRIG DQ. VXSHJGRXV DPARQ

UMWY DOR 1XQEDP HMEOIRU HOFK FRXQAI VR FKHAN
WH VSILMDQG WH GLIHHQAMWP V IXDIDOMHG B\ WHH
OEHY DQG WDG-P DUV 1Q RUEHUWR P D\H DQ HIAHQW
VHBPRQ

7KH PHDQV XVHG \R DWHW TXDOW D MP SOIG
TXHMRQQDILH RUDQ DXAWIUG  \VKRX@ EH UHSURGXHE®
VR WH FDQ EH UIXOUD XVHG DV D FROAROM WP ,Q
IDAW ZH KDYH \R EH CZ DIH R WH QHFHWIW R XVIQJ
391D $GICD SDUEHUKINAY DV WLV IV WH RQD ZD R
KDYH D UHJ XOURKHAN RQ WH TXDOW

$ VSHADO 9ID $GICD OEHO FRX@ EH DMIEXWG W
HEEQKP HONV RU WUIIMRUHY Z KIFEK KDYH SDUNEXOUWD
JRRG TXDIW UHVXWV TXDOW DQG D UHZ DG FRX@G EH

JIYHQ

+INQJ IV GHYHBSIQ) SRUMYHD 2 Q WH EDVV R YDURXV
GFDOKINQI VXUYH YV ZH FDQ VD WDWHYHY VHRQG
SHIRQ @V R KINH |, Q WH * HPP DQ UIIRQ R $@I X

R YMWRY JR KINQJ  7KHH DH P RH \DBV IRU
ZIQMIVSRW EXWRQD R WH JXHW DUH LQYROHG
QWHP

$AMMWAVR MRV IQWHS@I X $GV * HIP DQ

BEOOEODO




1HZ +INQJ + 7KH KINJ NV \VHYHIDO FKRBHV
SRWEGI

11FH OQOWDSH ZIGHIHZV

1 DMUDOADY FDB

, QAYIGXDORXY| © FDUM

5 HIDEG! VL GBRWQJ 0 DUINGQJ

0 HAXP HBIVDARYY

BV 1QWH FRXUWH R WH P RQIQJ

0 RGHDM GRIW R \RXWY/ NP

0 RGHDM WP SR NP K
(VFRWE\ SDUEHY 1UHQGY

YDV RSV DAY

VRXUFH : DQGHEDHV ' HXAWFKOQG + 4 XDDMARITHQ
MYH: DQGHRQ

7KH VKROMU D KINQJ KRED IV WH P RMH IDYRXUHG
KINQJ IV 7KH GQIHUWH KREED V' WH JU-DWU YDUHW
R DPRMW WH JXHAZ DOV %RRNDE®! KINQI SDANDIHY
VKRX@ FRMGHUWHWH [ DRV

,Q WH FDH R $XVWIDQ DQG * HUP DQ DSIQH WRXUMP
P RWRYHOLI KWAM V EFMGHY WH FRQYHQMRQDOKRWMY
DUH 1Q WH P RXQEIQ KXW DQG ERDUEQ) KRX\VAV DG 1Q
SOFHV ZKHH WHH DH DOR ZIQMJ \SRW 1Q
DSDUWR HON

7KH $XVWIDQ DSIQH FOE RZQV P RXQMEIQ KXW DQG
IV WH OUHWDFFRP P REDAIRQ HOMSBUMH [Q $XVAID
SARIHKHU WHH DH DSICH FOE P HP EHY
DUDQIHG IQR VHARRQY 1Q $XVWD  7KH * HIP DQ
$GIQH &OGE KDV DSSW P DMD P HP EHY
+INQJ IV WHHE\ B\ IDUWH P RWSRSXOU DAW R
WHH PHPEHY 7KH *HPDQ $GIQH &OE DOR
P DQMQV KXW DQG D KINQJ WDIO GHZRWN R
DSSWR] [P DMO NP 1Q WH * HIP DQ DQG $XVIADQ
$GV , WRITHY WH QGHFHADY 1Q UDVAXPXUH TURP KXVWR
KXWDQG DB WH BQ) GMEQRH DSIQH KINQI IRXAMY
WOEQ) KRAWHY EHG DQG EUDNDW DIH SUMHQW
WURXIKRXWWH $XWAIDQ DQG * HIP DQ DSIQH UHIIRQ
EXW HVSHAD® ZKHH ZIOMJ \RXWWP IV WRQIO
GHYHBSHG

, QQXP HDE®!I TXDOV RIHMYHV KDYH EHHQ OXQFKHG
RYHU UHFHOM HDWY 1Q VRXUMP 1Q * HP DQ. DQG $XVIAID
,QRP DARQ DERXW GFDO DG IQMUIHIIRQDO TXDDV
RIHQUYHYV DQG FDWBJIXHY R FUMUD FDQ EH REVIQHG
IRP WH GLIHMHQWP DIQ VRXWMP DWRADMRYY 1Q WH
UHJIRQV VHH WH DCAHW QW

7KH FRH R HDFK TXDODW RIHQMYH IV WH \KDUQ) R
REQDRY P DIQ RUP QP [} HG FUMUID DQG YROQMY RU
GMLIEG! FMMID $ X®! |RUWH GHMLDEGI REMPRYHY
WURXIK Z KIFEK HDFK TXDOW DVSHRWFDQ EH DAHWHG
IV WHP RIH WH EHAU

,Q UFHOM HDWY P DMUDOTXDOW KDV EHHQ [P SUIRYHG
WURXIK KXP DQ EHKDYIRXUIQ WP VR FRP P XQEDWRQ
IQIRUP DARQ DQG VHYIFH 7 KRVH DUH VRWIXDIW | DRRY
DQG DIH P XAK P RUH GLIEXOWR UDDH ZKIEK LV Z K\
WH. DUHDOR YHY GLIEXGMR P SURYH

$ QZ WSH R DZ DIHQHW WUMG R GHYHBS 1Q WH
OM V7KV GG R WH SIRGXPIRQ R 37 REOH XDIW
0DQDIHP HQW 740 740 1Q VHYIFH HOMSWMHY LV D
VP R SURIUP P HV DQG JXIGHIHY Z KIFK IQFOGH
WO ZIW WH RS BYHOR WH HOMSWWH  WH
DEVROWM \DWDPARQ R WH PXWRP HUIQ HDFK GHVIOR
WH VHYIEH SURFHW 7KDAV 7RMEO 4 XDDV 6HYIEH
746

7KH IRBZ 1Q) IXIGHIH FDQ EH D P HDQV R JLYH TXDOW
D KUKHJ DONQ) 4XDDNV R VHYIFH 1Q WRXWMP IV
SIHHQVIL HDOFK KRWRIHY ZKDVWH  WHP \HOHY
Z RX@ H SHAWURP WHUKRIED,

$Q RHYEZ R WH VWDWRQ 1Q * HP DQ IV \WKRZ Q 1Q
WH IRDZIQ) SXEGDARQ 1HXH )DFKIHKH GV
" HXWRKHQ 7RXUMP XWHEDQG H 9

4XDDV DQG KRMO FOWLLIEDARQ 1Q $XVWID 0 RH
IQRPDARQ IRP WH &KDPEHU R &RP P HUH
$XVWD DEEHW QMW

4 XDV RITHMYHV 1Q * HIP DQ VRXWWP DUH FRP SIBIG
1Q WLV SXETFDWRQ 1 HXH ) DFKUHKH GHV'' HXWRKHQ
7RXUMP XWHEDQGH 9

4 XDOW OEHOR 6Z IWWXUWMP D P RGHORU* HIP DQ
RXUWMP + MOAH VHH* RRG SIDRWNAHY

0 RGHO SURWIAW 24 XDOMAR THOYH 1+ U 9D, HIMKH
7RXAMP XWHIIRHY  TXDOW RIHOMYH 1RU WH
RXWWP UHIRQR YDYDUD + MQAH

ORGD WIRY HJ 2EHDDIX &ROMW
\SHADDOWRQ R VBUHW JURXSV DOYDQFH  1Q
FOSCEV R WH SWRYIGHY HGXFDWRQ R
HPSRHV TXDOV WEQEDWGY 1Q VHYIFHV DQG
I UDWMKPMUH SURGKAIQ) D SRMYH P DIH

AXDDNV RIHMYH 1Q 8SSHU YDYDUD &RQMONV
SURIW JIYHQ \R WH TXDDIEDARY R \RXUWP
HPSRHYV FOMIEDARQ DG FHWIEDARQ \R
1P SURYH WH VRXUMALG! LDVAKPXYUH

SOWILFDARQ R DSDWR HOW DQG JXHWKRX\HY %G
DG AMHDNDW , QUDRU " HXOWRKHU
7RXUMP XWHEDQG &RQMQWV REQIDRY  H SHWNH
RQ ZKIFK HDK HOMSWMH IV WMMG B\ DWW
FRP P MMRQ

$XVID KDV DERXW NP R P DG WD 0 DQ
EXWQRADO R WHP DUH SDUWD 1Q KLIK P RXQEIQ DUV
0DQ WY DIH GFDO DIMRXIK PDQ &Y QWEQRH
| RRGDWY DOR H IMA/2 | WH HBIYHQ ( XURSHDQ SDMV (R
GW WDQM[ FRW $XWID WH (  ( $GICH ( (



( DG ( 7KH XWXDD IRBZ WH $XVADQ GQJ
QWEQH IRREDKY 3: HEDQGHZHIH - QXP EHHG
R

*HPDQ DOR KDV DQ HWQMYH QGHERN R KINQI
WY QFOAQ) B GWEBQRH WD R ZKIEK WH
30OIPIIDQ 7WO SDWR ( XIRSHDQ WDIO(  ZKIEK
FURWHY WH HOWH $GIQH IDQIH

9D $GICD RWQ IRBZV WWPHWNV R WHH &Y
QWWEQRH WY

7KH VHRXUW R P RXQEIQ KINHY LV D SURIW [RUWH
DGIQH FOEV 1Q $XWAID DG * HIP DQ\

0 DQMDGH R WY DQG UHIDE®! P DWW
6XSSO R P DSV DQG OMDMH

8SWR M IQR HYFH RQ ZHDKHU DG \QRZ
FROGMRYY DQG GO RQ KXWRSHQQI WP HV YID
IQMEHADQG WMBISKRQH

(GFMWIRQ R WXU RSHDRY W DUDQIH JWRXS
NRXUGH

( GXFDARQ DERXWKHDEY. UM\ DQG SDUFEXOU UMY 1Q
WH P RXQEIQV

,QXIDQHH RIHU ZIW ZRWZ IGH YDOEW  VSRW
@EMY DQG ARW R VHDURK DQG UAVAXH FRYHUIHG IRU
HOK P HP EHU

7KH DMDPAYHOHW R WH WD IV KUUKDKWMG B\ WH
SHHFH R UUJIRQDO WEQEDWEMAG  \JQSRWMQ
([ DP SV DIH WH KINQ) QHAFRQAHSW R 9RIDUBHL
7\ UROBDPEXU DQG 6WUD

7KH GHMP IQDARQ R &OE $UF $GIQ &$$  WH DSICH
ZIGH DARADWRQ R DSICH FOEV IV R JUDAMHBYDQRH
IRUIID$GIQD 6XP P DU

$O RHU WH DSICH UUIRYY WHH \KRXG EH
VEQEDEVHG IQDIH  7KH JIQV VKRX@G KDYH WH
IRP R DURZV

7KH MIQV \KRXG KDYH WH IRBZIQ) FROMQN

GHMCDWRQ R WH WIS Z DOLQ) WP H VR GHWCDARQ
PXUHQAHBYDARQ QDP HR GFDARQ

3UCAS®I R JQUH 1Q WH P RXQEIQV DV P XFK DV
QFHADY DG DV MBI DV SRME®I \KRXG EH
VI QBRWMG

0 DUINQI \KRX@ EH UHG Z KIW UHG 1Q WH P RXQEIQV

1R UHRP P HIGDWRQ IRU CLIEEXAV FDMIRUHY EXW
SRWE®!

VEQEDLEVDAIRQ R WH WJIQQ) 1Q WH $XVAIDQ DG
* HP DQ $GV Z W UHHHQAH VR WHH FUMAID DQG \WH

RV R WH 6ZIW +INQJ ) HOHDARQ IV FXUHO® 1Q
SIRIUHW

6HH %-MABUWDPWAH ([ DP S®! 35 RWDDUMAI”

%-QH IWRSSRUXQUEV |RU YD@A V FDQ EH DSSURDRKHG
WRIK IQUDAHY RQ VRXUMP TXDOW WDGH P DUW
SDWEHU HOMSWMHY — RSSRUMQWAV IRU - P RXQMIQ
IDPHY VR RIHJ QUAV PO FKHAWH  IRRG
YHJHEEGN DQG DGYHOMUH SWRIWDP P HY IRU QDMH
BYHY DG FKIGUHY / RFDOLQUWDAYHY KDYH WEUMG DO
RYHUWH DSIQH UHIIRQ  &RRUBCDWRQ DQG IQMUIMHIIRQDO
P DN FDQ EH [P SURYHG WIURXIK D QHE RN VXFK
DV9ID$GICD

1 DWRQDOSDUNY DQG EIRVSKHH SDUN KDYH LQARGXAHG D
VR DPAYMAY 1Q UHFHQOM HDY  7KHU VWHQIW @V 1Q
WH FRPPRQ DSSHODQHH R TXDOW WDGHP DWW $
Z RQGHUIXOH DP SBI IV WH RIHJ IQ WH +RKH 7DXHD
QDARQDOSDIN 2 WHU H TP SBV 1Q $XVAID KDYH EHHQ
GYHBSHG 1Q WH . DODGHQ /1P HWRQH $GV DG
*HMXVH QDARQDO SDUW  WH  * UR%N  : DOHMEO
URSKHH 30N WH *RRG SUDAWAHV DG WH
. DZ HQGHO$GHQSDUN |, Q YOYDUD \WH EHVAH DP S®! LV
WH %-F<KWAI DGHQ 1 DARQDCBDUN

,Q $XVAID WHH IV D IRXP FDBG 38 P Z HIEIGXQ)
( QVILRGP HORO( GXFDMRY  ,Q * HPDQ. WHH LV WH
3( QMULRQP HOWDQG ' HYHBSP HQW IRXP  VHH DEAHW
QW 7KH FRRECDM WH CDXH DUD RIHMYHV
7KHH DUH VHP IQDWY RQ QDWUH HOXFDARQ H J “ 6FKX®
GHV\DQWQ5HVHQE  WH VAKRRCR JHQ®! WDYHO

7KHH IRXPV RIHU YHY Z HOIXQPWRQQ) QHE RIW
ZKHH D ®WR \SHADDAV SDWASDM DQG HYHY ERG
FDQ IRBZ \WH DRAYMAY WRXIK QHZ VAWMLY DQG WH
DMQEDQRH R WP IQDLY 91D $GICD VKRXG SURIWIURP
WHH GHE RN Z KHUH HDFK DRRUFDQ REIQ DGYIEH

7KH PDQ PHAWDIH R WH DSIQH FOEV IV QDMWH
IUHQEY HRGRP IE P RXQMEIQ KINQJ

1R QZ KXW DQG WO HMLRQP HOE®M |UHYED
VXSSO DQG ZDWM P DQDIHP HQW IQ KXW DQG
SUHYHOWRQ R GDP DIHV GXH VR WH HIRVRQ R WD

7KH VXSSO R QDWUH [UHQED MXUCH V DQG GUHRW
P DUNHAQ |RUP RXQWIQ | DUP HY DADSIGH KXW

( QVILRQP HQEOHAXFDARQ |RUP HP EHLY DQG RXUMN
1QWH P RXQEIQV

(YHQ IL MY FRP P RQBOFH QRZ  IWFDQ EH P HOWRQHG
WDN\RED.  WH SIRMAMRQ R WH HOQVILRQP HOW IV
QW UDMG IQR DOFDWEI XHV R FUMAID

$PW GHU 9RDUBHJIHU / DQGHWVUHIIHXQ
3 DQEHZ HIH\RQ HSWORIDUEHU®  9AHIH]

$PWGHJ 7ILRBU / DGAMHIIHXQI R $ 3 DQaHU
XQG % Z HTH\RQ HSWGHV/ DQGHV 71LR® |, QQUELXAN



$PW GHU 6DPEXUHJ /DQGHMMHIHXQ
SBOPEXUHU  : DG XQG  %JZ HIHNRQ HSW
6DPEXU

$P WGHU 6WMHP | WKHQ / DQGHMHIHXQ R $
3 DQEHZHIHNRQHSW +  SIEKWEQHQ  +U  HCH
HCKHWIFKH 30QXQ] %MKIGHXQ XQG 0 DINHXQI?
* 0

" HXOWRKHU : DQGHYHEDQG 3 DQEHEDUHV
' HOWKOQG +  3U MBIMDGHD XU )| WEHXQ) GV
- DQGHIRXWMP X\ 9RQQ

" FBXWAGHU: DOGHUYHEDQG 34 XDDMMR | HOUYH

© DQGHQ + (P SIRKGIQH * « WNIMUIHQ |+ U: DQGZ HIH
Z DOGHUURXQGIFKH * DMIHEHU XQG © DQCHBURSHNA
E(300)

0-@U 34 XDOMARITHOWYHD 1P
" HXWRKOQORXWMP X\B ' HXWRKHU 7 RXUMP XWHIEDQG
H9 1HXH)DFKWHKH

7KH ) HOFK SDIAR WH $GV IV BFDMG 1Q \E R 5HIIRQY

3WRYHOH $GHAE{ W GB] XU DQG S5KRH$GHY DG
VHYHQ GHSDUWR HOV FRXQMV  TLRP 6RX \R 1 RUK

$GHV 0 DUMP HY $GHV CH + DX 3URYHHH
+DX\WV $GHV "YPH , VUH 6DYRH DQG
+DXW 6DYRH

7KH DSIGH WKPXUH LV FRP SRHG R IQM.GDOP DMLY
KUKHJ 1Q DOWXGH P DIQD JUWDQWE DQG P HEP RUSKIE
DQG H WLGDOTP HWRQH DQG NDWME IDQIHY

7KH GRUKH.D SDUMY UD® P RH GHYHBSHG WDQ WH
VRXWHLD RQH Z KIFK KDV Wi\ HG Z IGHJ IRU H DP S
WHUH DUH WLOW IQ WH 1RUK DG 1Q WH
6RXW

,Q D JUDWSDWR WHH DUV P RWD 1Q WH VRXW
CQDUH SDUN  CDWRQDCRUUHI IRQDO KDYH EHHQ VHWKS

7KH PDQ EUH R CQDWRQDO SDUW IV QDMK
SUHHYDARQ 7KH WUH 1Q WH )UK $GV  WH
0 HIFDQRXU WH ( FUQV DQG WH 9DQRVH  DUH GFDMG
RQ WH IOMLOADQI HY

5HIIRQDO SDUNW SUP DU® DSSURDAK WH REMPRYH R
HARQRP [E GHYHBSP HOMQ D \XWIAQDE®! P DQQHU ) LYH
DH VMDMG RQ HWMUODO NDUME PDWLY  9DXIHV
SKDWHOH 9HIRRY 9HERQ / XEHRQ 2QD RQH WH
4XH WDV 1V GFDMG 1Q WH LQMLDCP DMLY

2YHU WH OW\WQ \ HDWV WH SHIFHQEIH R ) UHQRK
RXUMV ZKR JR RQ D KRIED. 1Q P RXQEIQ DUV 1Q
WPPHWPH KDV YDUHG IURP W

6XP P HWP H UHSUMVHOW P IORQ RYHQIKWWE V
HORK \HDU P IGRQ R WHVH DUH DFFRXQMG IRUE\

IRHIQHY  1Q &DUHAVGH LRX\WM GH @ 0 RQBICH $),7

© H KDYH SUHRVH GDWD RQ WH QXP EHUR YMVRWY VR WH
CDWRQDOSDUNY 1Q WH P RXQEIQV HORK \ HDU 7KH LI XUH

IRU 9DQRVH LV DERXW (FUQV DG
0 HIFDQRXU VRXUHY  YMRY VWXAHV R
YUHORK 1DARQDO 3DV ) XUMHPRH  QXP HIRXV
VXUH V KDYH SURYIGHG 1QIRP DARQ DERX\VWRXWMP  1Q
WH P RXQMIQV ) RUH DP SBI 1Q &DUGHAGH LRX\WM GH @
0 ROICHS) ,7

R ) UHIK RXUMV FOIP \R EH DMDPWMG E\
KRIED\ VIQ P RXQMIQ DUV

D\ WDMNH DUH DMDRMG DQG FRP H VR WH
P RXQEIQV

D\ WDWKH. DUH DIMDRMG EXWCHYHUFRP H\R
WH P RXQEIQV

$P RQJ WH SRSXOMRQ WIDWERHY QRAFDUH | RUP RXQEIQ
KRIED\ V WH P DIQ UHDVRQV DIH

7KH DHWWR H SHOLYH
7KHHDHWWR P DQ. SHRSG!

2 QHP XWERRN YHY HD®
2 QH FROMXD® KDYH R \VSHG P RGH

$PRQY WH SRSXOMRQ WDWFRP HV \R WH P RXQEIQV

ZH QRWM UHDOGAMDSSRIQR HOW + REED P DNHY FRP SDIQ
WDW

7 KH HOMYRGP HQALY XQUDWA DR/RY
1 DIMUH IV QRADZ D, V UAVSHAMG

7KHH DH WWR PDQ FRP P HIADO DARMMEY DQG
KXJH | ROV

0 RXQMQ DAMMWAY DIH RQ® IRU VSRWP HQ DQG
ZRPHQ

, WY ALHEXOWR QVFRYHUQHZ SOFHVDZ D IURP WH
SEDHAP S

7KH DH GRNQ) IRU IUH DRV 1XQ CRAYMEN
EHWMURLI DQVDARQ JHQM! VSRUWV  SBDVXUH VSRW DG
D EFHDXWXO QDUDOVHMEY

7KH VXOH V VKRZ \WDW RYHUWH OWWE HOW \ DL/ 1Q
YWQFH WHH KDYH EHHQ IR PDIQ HYROMRYY IRU
KINHY DQG Z DBHY P HDQQ) SHRSBIZKR GRD  KRXU
Z DD DABDW\RGAH D P RO

YWD WH QXPEHU R ZDOHY DQG KINAY KDV
IQFUDVHG B\ DIDARUIRXU IRP BWWDQ P IQARQ
WRPRHWDQ P IORQ

6HARQED GXUQJ WH \DP H SHUIRG WH QXP EHUR
SHRSBI Z KR Z HQAKINQI 1RU VHYHIDOGD, V BIYHDBIG
RXWDERXW P IQIRQ KINHWY



6HYHDOGE@ V KINHY JUHD DOG Z DBHY DOG KINAY
RDQIH HYRGWRO IO ) UDORH

4

6RXUAHV /D 5DQERQQH SpGHMH HQ ) IDQRH WY@V
QUHAWRQ GX 7RXUMP H

6R VR D 3KINHJ KDV \R EH FROMGHMG P RIH @\H D
VRXUMAZ KR Z DQN VR W 1Q D SOFH DQG KDYH D RCH
@ RUD KDDG ZDO DQG GR DQRNMHU DARW WH
IRBZIQ @ )XWHPRH PRWSHRSE ZKR JR
WP EQ |RUMHYHDOGD, V QRZ Z DQAZ DBV R' B/ \WDQ
IYH KRXY IQMAMWY VIKWHHQ) WD JRRG P HDY
DQG FRP | RWIE®! DFFRP P REDWRQ

+ RV
+RMY 1Q P RXQAIQ DUHV1Q ) UDCFH

BRXUHV ' IWHWRQ X 7RXIMPH  /f+{ WMBIUH HQ
) DQAH

+RMY DH FOMLLEG IIRP QR WIUVR  DQG O XU

6RP H YHY \P DOKRMY DUH QRAFDWLLEG KRMO
1+ *QROKRPRBUXp O HAXP FRPIRWKRMY WU
KRWY DUH WH P RUMQXP HIRXV

$VD XO® ZH G KUK FRP IRWKRMY DG WU
KRMY 1QWH ELJ WLUAWVRW

$ KKIH QPEHUR WH QMBI IXUIDOKRWMY DUH RXWRI
GO

&DP SMWV
S&OWLIHG FOP SMWV1Q ) UDOFH

BRXUHV ' IWHPIRQ GX 7TRXUMP H / -{ WIBIH GH 3BIQ
DWUHQ) WDQHH

&DP SMW DIH FOMLIHG TURP VR WAL 0 RUH EDMF
ELYRXDF DUHDV DQG IDUP - FDP SWV DOR H MW 7KH VE R
WRUFDP SV DUH WH P RMAQXP HIRXV

3* WV G VIDSH HWGH Vo NRXU

7KHH DH DERXW XK HAWEEQKP HOV RQ WH
YUHORK WUMRY  $ JUDWQXP EHU DWIH 1Q P RXQMEIQ
DUDV , WY D WSIFD® ) HOFK NQG R DFFRP P REDWRQ
ZIW EHARRPV IRU VHYHDO SHIRQY  KRP H FRR\HG
PXIMQH DQG DOR WH SRWMELDN |RUWH WDYHBIUWR GR
WHU RZ Q FDMIQ  7KH ZHH IQWD® IQMGHG R
IRUKINHY EXWCGRZ P RWMR WH JXHWV DUH 1DP [@HV RU
VP SO XMV 7RGD. WH WHJG LV R P SIRYH WH
TXDDV R FRP IRWEXWP DQ. R WHVH VIRKRMUHY DUH
IMDUXGEP HOBLY

0 RX KXW

7KHH DIH DERXW P RXQEIQ KXW RQ WH ) UIHIFK
MGH R WH $QV 0DQ EHBRQ R WH ) IHFK $GICH
&OE : KB VRP H VWKRMUHY KDYH EHHQ UH XUENKHG 1Q
UAHOW\HDW ZH ADQ JHHD® REVHYH D JUDW
GlLIHHFH EHEHHQ WH SURGXFW SURVIGHG DQG WH
H SHABMRQV R P RMR WH XVHY/

9DURXY DAV KDYH EHHQ FDUIHG RXWDWQDWRQDO
UHJ LRQDO DQG GHSDUWR HOABYHY [Q RGHUVR W \R SOQ
DQ P SIRYHP HOQMQ WH TXDDOV R WHH VWKRXUHY ) RU
WH P RP HQA/D TXDOW FKDUMULY DRMDD® [Q XVH RQO 1Q
WH + DXWAY $GHY GHSDWR HQW

UHG DQG ELHDNI DWV

7KH DHZ HONQRZ Q 1Q ) LDQFH B\ WH WP 3&KDP EWH
GH{WV $ JUDNQKPEHJ R WHH VIWKRXUH DH
PHPEHY R WH QHERN ** WV GH ) DQRH  7KH D
FOMIHGZIW R 3pSV HOWR RO

WLV GLIFXGVWR JOQ DQ REMAWH RYHYEZ R WH
)UHOAK VWDARQ IRU DFFRP P RADIRY [Q P RXQMEIQ
DUDV : H JOQHG WH IRBZ QI [P SUMIRQ EDVHG RQ
QLI HHOANYGHY



OXK R WH DAFRPPRCEDARQ 1Q WH )UHK
P RXQEQVIVR D®&Z RUP HAXP JWDGHR FRP IRW

H FHSWIQ WH EL) VNLUHRW

7KH TXDOV R WHH HWEEQKP HQV IV DV D X®
LQUXI [ LEHQW P DIQD 1Q WH KRVSMIOV SLRYIGG WH
IQRPDARQ DDDE® W WH JXHW  WH
DR RSKHH R WH HWEEQKP HQW WH VHYEHY DQG
WH P DUNAMQ) SURFHW

7KHHRH DFFRP P RGDWRQ DQG TXDOW DWH FHIEIQD
WH DSHAW WDWWH ) HFK KDYH URHO® EHHQ
ZRNQ) RQ PRW 7KH HSHIPHQN FDUBG RXW
IQFOCH

&KDUMY DQG TXDOV ©EHY [RU HDPS®I WH
FKDUMU [RU P RXQEIQ KXW 1Q WH -+ DXV $GH
GHSDUWR HOW

$FRP P RADWRQ QHERUW  VIAXRXWUHY \WDW EUQ)
VRIHMHU RQ D YROQMY EDVY D FHWIQ QXP EHUR
HWEEQAKP HQN DOEHDUQ) WH \VDP H WDGH P DWN
DQG RIHKY D \SHALE JXDIDQMHG SUIRGXAW $
QHE RN XVXD® KDV D FKDWMU D FRP P RQ DBV
SRIP  VWEWFKHANV DQG H FKDQIHV EHE HHQ WH
QLIHHOAWP HP EHY , Q) WDQRH WHUH DIH OUH DQG
B HWEEQKHG CDARQDOGHE RNV VXK DV 3* WiV
&H)WH RU/RIV GH ) DR DQG \VSHADDHG
QHE RV VXK DV WH 35 DQGR $FRXHO SIRIWDP P H
VHH %MV 3PN IRU GLIHHOW NQOV R
DFFRP P REDWRQ NG \R KINQJ DRAYIWAY DQG WH
“$XEHUH GH 3D \# | RUOMBI BFDAQQY

4XDON 3URFHWHY  SURFHWAY IRU [P SIRYIQD WH
TXDOV R KRMY DQG FDP SWMWV VHWXS B\ WH
GKDPEHY R &RPPHFH DG QAW ZKIFK
XVXD® FRPSUMH D P\MMY DXGW D GEUHLQ)
WOQQ) FKHAW DQG P HPEHIKIS RU QRWR D
TXDOW ©EHO

SHWIFDWRQ D TXDOW SURFHW FHWIHG B\ DQ
IQGHSHQGHQW RUDQMDARQ DQG VHW XS B\ WH
&KDP EHY R &RP P HIFH DQG , QGXWI Z W $) $4
) BHFK $JHQR 1RU4 XDOW , P SURYHP HQW ) RUWH
P RP HQVRQD KRMY DUH DRMD® FRFHOHG

, VWWKRX@ EH QRMG WDWGHSDWR HQW DQG UHJ IRQV KDYH

WH GUDOSRWMEIOW + ZKIFK PDQ X\H + R SIRVIAQ

[LCDQADO DWMBQRH R [P SIRYH WH TXDOW GIYHOR!

VRXUMP DFFRP P RADWRQ  Z KHIMHUSXETF RUSUYDM

6R IDU ZH FDQQRW UD® \SHDN DERXW 3TXDOW
SIRAHWHY IRUKINQI IMCHIDUHY EXWZ H FDQ QRM WDW
VRPH IQWDIYHY KDYH EHHQ VINQ 1Q REHU R
JXDUDQMH Z DBHY P SIRYHG XVH R WH WD

7KH P RWIP SRVEQNVGHYHBSP HOMY GHIQWD D OZ
SDAMG 1Q DABZ Q) WH GHSDUR HOV R VHWXS
VJQSRWDQG PDIQMQ WH QHERN R KINQJ WD
3,35 ' HSDWR HQW 30Q IRU : DDIQY DQG +INQJ
SRX\MV DQG JIYIQI WHP WH [ LQDQADOSRWELDV \R GR
R

$ JUDNQXPEHU R WH GHSDUR HOV KDYH IQWDMG
VXK DAMRYY RWRQ 1Q FRMERDARQ Z W WH ) UHQRK
KINQ) IHGHDARQ )) 53 FRP P XQWAV DQG GFDOKING)
JURXSV  Z KIFK KDYH ®G \R DQ [P SURYHP HQAIQ \DIHW
PDINQ) WH @NQ) XS R MHDUH DG WH
JXDUDQMH R WHUIXVMUH H IMMQPH

+RZHYHJ WHH DH EJ GLIHHQAHY 1IQ WH 2D WHVH

RSHIDWRQY DUH JRQ) DKHDG 6R WH VWDWRQ FRXG EH
YHY GLIHHQNQ HDRK GHSDUWR HQW

7KH ) UK +INQJ ) HEHIWRQ KDV DOR GRQH VRP H
[P SRUEQAZ RN , Q DAAWRQ VR RWWQ Z RINQJ Z W WH
GHSDUWR HQW IRUWH 3' ,35 KDV SURSRHG GlLIHHOW
WRRY \WFK DV D FKDUMU IRU SDIQWP DOW RU P R
UHFHO® D TXDOIEDARQ SURFHW IRUWH QZ * 5 BQ

KINQ) IMQHIDUHY

2 YHUWH OWWE HOW \ HDWY WHUH KDYH DOR EHHQ D ®W
R @FDOH SHUP HQN P DIQD 1Q UHIIRQDOQDWUH SO
1Q REHUVR W \R IQRUHDVH WH YDOH RT UKUDOMUMRUHY
XMQ) KINQJ MOHDUHY OMQI VHYHDO@\V  7KHWH
H SHUP HOV DUH QXP HIRXV DQG YHY IOMHMD] (YHQ
L WH KDYH QRVUDD IQMIUDMG D TXDDV SURFHW
WHH KDV EHHQ D AR UH BPWRQ RQ TXDDV

YRUH DP S® WH 30 DIH H P ROW WD 1Q &RWED VHW
XS B\ WH &RUED 5 HJIRQDOL DUDCBDUN RUWH RWIGDO
SSHARXYDQRH  H SHIP HOV 1Q WH 3+ DX\WV $GHV
GHSDWR HOW VHH %-MABUDPAEHY

2 YHU WH OWWMQ \ HDY  VHYHIDOVXUH V RQ Z DBHY
DQG KINHY DQG RQ SHRS®! WA LU 1Q WH P RXQEIQV
KDYH ®G \R D Q-2 DSSUIRDFK 7KH. KDYH G-P ROMDMG
WH QHHG W GHIQH D TXDOW FRQAHSWIRU P RXQMEIQ
WULMRUHY EHFDXVH WH ) HOFK SHRS®! Z KR GR KRIED,
1Q P RXQEAQ DUHDV DUH QRAUHDE \VDWA IHG DQG WH JDS
EHVE HHQ Z KDWFXWRP HY H SHRAADQG Z KDAIKH SURGXFW
SRYIGV KDV EHHQ IQRUDMQ)  WH SRQW E
YXUNHPRH WH VXWHV KDYH DOR \KRZQ WH
P SRUBGFH R IQMIWDAY WL TXDOW FRQAHSWIQR
HDFK VMS R WH P DUNHW) SURFHW

7KV G R VIR G2 NQGVR IQUWDAYHY

7KH IIWWFRQAH.D WUMRUDO TXDDRIEDWRQ DQG \WH
HWEEQKP HOVR  QHE RV RYHU WHH WUMRUEY
IRU \DBV REMPRHY $PRQ WHH H SHIP HOW
9IEIHV GH O RQMCH DG 5DQCR 9I@IH FDQ EH
TXRWMG

7KH VHIRQG FRGFHQ D VMWR @FDOGHYHBSP HQW
QWDAHY XVQ) CDMUH DRRMMEV DQG  TXDOIW
SIRAHAWHY RQ D WUMRIDO GYHO )RU H DP SBf
) HOAK RUDQVDARQY DH WIIQ) VR VAW XS VR
H SHIP HQV 1Q WH VRXWH.D $GV Z W WH , \BIDQ
QHIKERXY 1Q REBHJ \R GHYHBS WUMRUIHY Z K



KINQJ RU P RXQEIQEINQJ SIRIWDP P HV EDVHG RQ
IYH TXDOW SRIAHV 7KHH FRGFHD HTXISP HQW

DFFRPPRADWRY  YDURXYY HYIFHV  \RXWMWP
SIRGXANRY DQG WH IQRP DARQ DQG P DN
SIRAHW $P RQJ WHH H SHIP HON WH 32,1730 $’
RUG0 9%/ $~ SURWIAN FDQ EH TXRMG

© H QRM WDMKH DP R DOR WHVH RSHIDARQY IV \R
PSIRYH WH TXDON R WH \HYIEH/ DQG WH
HTXISP HOVOHY 1HZ 1QGHHG R WIHVH DPMRQY FRQFHD
D KUK TXDOW BIYHOIQ HVLRQP HQAIOP DRDIHP HQW, Q
IDPW WHH DIH D ®WR' SURWMRW EXWRQD D IHZ KDYH

EHHQ [P SOBP HOMG

© H FDQ KRZHYHJVINH QRM R VRP H HFR OEHY IRU
FOP SWMV &BIV 9HIMY  |RUKWDOBG) HY DQG EHG DG
EUDNDW * WMV 300D DQG IRU KRMY  +{ WO DX
1DMUHO 7KHIH KDV EHHQ VRP H LH BFWRQ RQ P RXQEIQ
KXW P DIQD FRFHQQ) KRZ R P DQDIH HOHU\ QMU
DQG Z DWMZ DMU

)XUMHPRH WH &KOPEHY R &RPPHMH DQG
LQOMA ZIW GLIHHOW) UK ERAHV DUH IRU WH
PRP HOMMILQ) VR VAHWXS D FHWIEDARQ SIRFHW RQ

HOVIURCP HQWCP DRI HP HON'RUDHRP P RGDWRQ

0 RXQEIQ \RXWMP  1Q ,\\BO IV JURZIQI EXWUHP DIQV D
PIQRIW SDWR WH \RXWP P RYHP HOW ZKIEK IV
POQD GRPICOMG B\ HDMGH DQG DWAW \RXUMWP
2 YHUWH QW \ HDWY Z H FDQ UHJ IMMUD GILIHIHQAZ D\
W X\VH DQG HQR P RXQEIQ \MUMY |RU\SRW DQG
GMXUH WPH : DOHY DQG KINAY DQG DOR JHQHIO
WXV KDYH QUHHOV ZDV R YHZIQ) DQG
H SHIHQAQ) P RXQEIQ WUMRY WDQ W LQKDEMIQWV
7KHH WQGHQAHY KDYH EHHQ FRQIPHG B\ \HYHIDO
WEMYMEDO UHSRW FRP SIBIG COMRQD®  &HOWY  ( QW

UHJ IRQDCS SWXQYHIW QMMM HF

7RXWWP FROWP HY ZDQNWQHZ DQG PRMH FRP SBWM
VHYIEHV [Q P RXQEAQ DFFRP P REDWRQ KRZ HYHU 1Q WLV
VHARU TXDIW GRHV QRWIP S® D QHZ DQG O XURXV
VAKPXH RQ WH FROADY  WHMH IV VFRSH IRUD QHZ
ZD \R RIHJKRVSMION WD P RUH 1 UHQED DQG P RH
IQ KDPRQ ZMW @O YOOH/ IRRG KDQGRDIW
WDAWRQ ZKIBI  WASHAWY  HOYLRQP HQEO
FROHYDIRQ ,Q WH YDB\V DQG DBRQ D KINQI
MOHDY  WH FRQUXP HU Z DQW \R HDVO 110G BW R
IQRP DARQ RQ WH WUIMRY DQG WH FXGMUH \R DV \R
EFWMUU-DDAH K1Y KRIED, GUHP

7KH , VIIDQ UHJIRQDOIRYHUP HOW 1Q WH $GV / LUXU
3HPROW $RWD YD\ /RPEDB  7UHOMR $GR
$QIHB6RXAW 7\ URO 9HOHR DQG ) UXQIHH ID -XI
DUH WKRZ IQ) Q7 IQMMMQ DQG D QG2 SRIQAR YIEHZ
RQ PRXQEQ WXWWP DQG KINQJ WD $OR WH
UHJLIRQV DUH WI Q) VR DFKIHYH TXDOV 1Q WH KRVSMIOV
RIHUHG DQG 1Q WH | RRSDM GHVE RN VAKPMUHY

LQ, VB0 WHH LV QR QDARQDOBYHIQ WH \VRXWWP VHRRU
EHFDXVH WY FRP SHMQRH LV GHBUDWG \R WH QI®1
WIRY 7KHH IV KRZHYHU D FRPPRQ \RXWMP
SIRPRIRQ DIHQR  (QW (DK UHIIRQ KDV GLIHMHQW
ZDV R IQMSUMY KINQ) VRXUWP DQG KDV IW RZ Q
GUIMDMRY 91D $GIQD IV RGH R WH 1IASURVMRN WDW
FDQ UD® FUDM D TXDOV VADM)\ DQG \WEQEDUBY
WURXI KRXWMH , \EIDQ $ GV

B1QPH WHMH KDV EHHQ D OZ GHIQQI WH P MRQ
R WH \EDQ $GICH &OE &$, UIDEQ WH
IOMIMRQ R ZD PDU DQG MWJGBRW &$, ZIW
PHPEHY FROMAWY WH P RW P SRVEQW
MIIDQ FIP EHWT DQG KINHWAT DWRADWRQ ,Q WH
\ HOW R WH FOEW H IMMQRH IMKDV FRQAEX\MG \RR WH
FUDARQ R JHQHIDWRQY R DSIQWWV Z KR KDYH FIP EHG
DQG WMAHG WH P RXQEIQV Z REOZ IGH &$, DOR FDUIHY
RXW DQ HGXFDWRQDO IXQAWRQ B\ IQARGXAQ) OUH
QPEHY R AW GZHBWY R WH PRXQEIQV DG
VXSSRUWY WH IRPDWRQ R DQ DAXDOKINQI DQG
FIPEQY) FXGMH EDUQ) RQ UASHRW IRU WH
HMRPHW DG GHYHBSPHON R IIDMQW
UHDARQKISV ) URP WH P RP HOAR W |RXQEDWRQ \R
WA &$, KDV EHHQ DEG! R SURJUAAYHD WDQURWP
DQG DEDSWIR WH FKDQIHV WDAP DINHG , VBIDQ VRAHW
)URP DQ DWRADWRQ HDWWIQ P DQ. ZD\V IWEHTP H
P RUH DQG P RH RSHQ VR VRAHW DQG KDV QRZ HYROHG
IQR D U-DCP DW RUIDQ} DWRQ

,Q &$, SOQCHG D QOARQDOWQQ) WEQEDG 7KH
WQ IV D OMB UHG ZKIW UG IO Z W \WEQEDLEVHG
QUAIRRDO DURZV 7KV MEQEDG KDV EHHQ
1P SBP HOMG 1Q PDQ ,\WIIDQ WIIRY/ DG 1Q WHH
FDVHV DOR QM) UDMG QR UHJ IRQDOBU IMDMRQ 9 HOHR
7$$6 HF DQGE HYHDOBRFDOXEMAW SXEQF DQG
SUYDM &$, KDV DOR |1 HG WDOFRQMXPARQ P HKRGY
DQG P DIQMDGAH WEQEDGY R HOWWH P IQP XP
HOYLRQP HQEOIP SDFW 7KH [P DINHG BQ) GMEBIQRH
MOHDY R DSSO WLV GHZ FRQAHSWZ DV WH 26HQMR
MO RWQ IRBZHS B 91D $GICD NP R
SOV WRXIK QRARQD WH $GV EXWDDR WH , \BIDQ
P RXQEIQV

$WILMIOQRH D P RXQEIQ DQIH O\H WH , \VIIDQ RGHV
P D KDYH QAW IDVACDARQ KDYIQ) EHHQ H WIQLYHD
GHFUEHG DG H SBUHG DOR 1Q W P RW UP RM
FRGHY +RZ HYHU ERM WH $GV DQG WH $SHQQQH
USUM-QV IRU PDQ IOV WH RQD OUH \SDAH
FRFH3G \R DGYHOMWH DQG IDQAM  7RED IRU
MIDQV DV Z HODV WH &$, P HP EHY WHP VHOHY WH
P RXQEIQV DUH IR DOYDWDUD 1Q Z KIEK WH. P D\



HAVRYHU WHU RWIQV DG WHU HDWRQKIS R
OXH +RZ FDQ HOH DH ZH R IOMSUHWV WH
H SDOMRQ R KINQ) QRMHHQ DV 1Q WH SDMDV WH
[ AR H WZ DUBY WH FTP EIQ) URXWV EXWP RUH DQG
P RUH DV DQ DRRYIW SHUVH Z KIFK FDQ EH EHIXQ Z W
DAVDQ DIH ZIW WH QFHAWDY SUHFDXWRQY DQG D
I CPWQRWBM/ [P SRVEQW FDQ EH FROIXHG XS R DQ
DGYDQRHG DIH' 6IP IO WH $SHQQGH DQG VRXWHLD
DUDV VHP \R KRG DQ P SRUEQVIXWMH  FXUHOWD
HVSHAD® [Q WH VRXW KINQJ DQG DSIQWP DUH D
DAMYMAY SDWD UHHYHG IRU WH HDM EXW DD
SUHRQAWRYY DIH SUAVHQWIRU WHU H SDMRQ  7KH
SRSXOMRQ VXUHD QHHGY DQG WHTXWHY W DW GDW
SRMOID® 7KH HMAMY IDAOMN DH KRZ HYHU
REYIRAVD MDD LQWXITIAHQW WDIO WWWP KXW DQG
ELYRXDFVHE WY GRAZ IWRXWUHDVRQ WDWP RUH \WDQ

R WH &, PHPEHY ILRP WH VRXW FHQADO
UHJLIRQ FRP SOIQ RQ WH \RW WM R P DIQMQDQAH R
WD DQG P DINQIV 1Q UAVSHPAR \WH QDWRQDCDYH.IDIH
R

7KH &S, P HP EHYW JR \R WH P RXQEIQV YHY UHIXOUWD
VINQ) RQDQDYHIUHR WISV SHU\ HDU 7KHIH IV QR
RIADOG® RQ WH RYHDOSRSXOWRQ EXWD UHHQW
VXG FDULHG RXWQ 9HGHR UHIIRQ VKRZ HG WIDWDERXW
R WH HOMH SRSXDWRQ Z HOMR WH P RXQRIQV
P DNQI  DERXWIRXU RU ILYH H FXWIRQV SHU\ HDU 7KH
@O\ Z W \WH P RXQEIQV DP RY &$, P HP EHY IV WXV
P XPK WRQIHU WDQ IRUWH SRSXOMRQ DV D Z KRG
7KHH H SHIHOFHVY GHAGHED ®DG GRWRQ® R D
YDODE®! SK\MEDO IMgHW EXW DOR VR D GHHSHU
NRZGGIH R WH OQG DG R [HG H SHUHH
+RZHYHU D QRQ QUMIE®! ILDAWRQ R P HP EHY YIMW
WH P RXQEIQV B/ WDQ | LYH WP HV D\ HDU $JH
VD P DVRUIDRRU , W CREE®! 1Q | DPWWDAKINHY RYHU
W \HO¥ R DJH RWQ DOHDG UMWHS JR DQ

DYHIUH R WH D \HU ZKI®I WH \ RXQIHJ
PHPEHY JR DQ DYHIDJH R WP HY DQG WRWH
\ RXQIHJ WDQ \HOY RG Dv OM® DV WP Hv SHU

\HDU )IRP W1V SROAVR YIHZ  IWFDQ FRQIGHO® EH
WG WDWP RXQEIQV DUH SO\ Q) D P RUH DQG P R
[P SRUBQMRADO XQAMRQ  SIRYIAQI BLVXUH DQG | IMZHW
FROYHYDWRQ RSSRNQWAY R WH REHUSRSXOMRQ ) RU
P RXQEIGHHY WH VWMDWRQ IV GlLIHHW DNVGDWIQ
SOW ,QGHG \RXQIHU PRXQEIQGHY DH WRWH
PDNQI WH KUKHU QPEHUR FIPEV P RXQEIGHHY
XQGHUVE HQNV VENH RQDYHIDUH WISV SHU\HDU , WY
KRZ HYHU TXIM VXSUMQ) WDADP RQ RGHUP HP EHY
WHH 1V QRAD I QUEDQMMHGXPARQ R WH WP H \SHQW
RQ FIPEIQ) WR\M ,Q RKHJ WPV HYHQ I WH
QPEHU R ROHJ SHRS®I SIDAWAQ)  DRRMEV
QPIQMKHY WRH ZKR FRMMXH W JR R WH
PRXQEIQV WG R IQFUDH WH QXPEHU R WISV
H PXUMRQV GXH R FRXWH VR WH OUIHUDP RXQAR 1UH
WP H ,WIV DOR IQMHMY VR QRM WDMNKH DYHIDIH
QPEHUR HFXWRY IV HAMHOM® HTXDO EHE HHQ
PHQ DG ZRPHQ ERM DPRY KNV DG
P RXQEIGHHY DQG WLV IQAFDMY WDWIQ IXWUH WH
IHP DB | LDAARQ JRIQ) VR WH P RXQEIQV FRX@ EHFRP H
KL KHUDQG KLIKHU

WLV FRP P RQ NQRZ BIGJH WDWIQ VRP H SHURGY DQG
VRPH DUV WH IUBHTXHOBMRQ R KINQ) WDY DQG
FIP EIQ) IRAMV IV YHY KUK ) HZ GO DUH WHTXIWHG \R
WKRZ WLV SKHRPHQRQ 2QH WYG IRP &RWD

GBP SH]R IQAFDMG WDWWH DSSWR VIXDH
NEP HAHY ZIGH ' RBPIW $PSH]DH QDMWH SDIN
UHFHYHG YMRY GXUQI $XIXW $Q
DYHIUH R SHRS®! Z DD DB WH WWQGHY WDIO

R 0 ROM 3DWER 1Q WH SIRIQFH R 9IFHJ D GXUQ)
WH VXP P HUP ROV 0 RUH WDQ YMVRY KDYH
EHHQ FRXQMG 1Q WH OV YD\ 1Q WH ' RBP W
%UHOIQHM. CDMWH SDIN , WAVHHP HG XVHXOWR DWN &$,
P HP EHWY |RUWHU RSIQRQV DERXWINY $Q DYHIDIH R

R WRH IQMYLZHG WIWG WDWWH KDY
RFFMRQD®  HOFRXQMHG DQ H AHWYH QXPEHU R
SHRS®BI RQ WHUH FXUIRQY 21 FRXUH WH FRQAHSWR
3IVRR PDQ SHRSG! 1V XQERXEWGED YHY VXEMPRYH EXW
VQFH \R PDQ &5, PHPEHY WOMG W WHH IV
HYIGHQFH WDWWDLY' DQG FIP EIQ) LRXWMV RIWQ \XITHU
IRP RYHRRZAQ) 7KH SHAHOMIH R FRP SOIQV RQ
WLV SKHQRP HQRQ LV KLIKHVMQ WH - RBP WV 1Q
7UHMR $OR $AIH DG IQ 9HHR DG ) UXQ
9HH ID * IXID ZKIBI 1Q WH FROADY P XFK BZ HUIQ
WH $SHQQH HIIRQ 1Q &HOADODQG 6RXWH.D
IO DQG , \IIDQ , VDQGV  &RP SOIQN R RYHIARZ AQJ
DUH P RUH SUHYDBIQADP R FTP EHY/ WDQ KINHY

7KLY FRX@ EH GXH RQ RQH MGH \R WH GlLIHHOW
DSSURDAK \R WH PRXQEIQV R ERM FDMIRUHV
P RXQMIQ KINQ) BDGV \R D KLIKHU FRQYLYIDOV DQG D
KUKHU VRBIDQAH R HOARXQMUQY OUH QXP EHY R
SHRSBI DQG RQ WH RMHU VIGH \R SUP DU® \WRKQEDO
SIREGPV FRZG/ RQ FIPEIQ) IR\ FDQ EH WKO
ADUHRXV

© KB 1Q P RAMFDHY WHH 1V D QREE®I XQDQP IW R
RSIQRQ ZIW UHIDWG R WH HYILRQP HQWO SLREGP V
DQG @PDIH R WH WO D KUKHU SHAHQMIH R
PRXQEIQGHHY FRPSDIQ R GW \DMN\IQ) FIP EIQ)
H SHIHQRHV D JRRG QRMR EH XQEHIMDMG
KDYH FOIP HG WDWWLY P D ®DG R \DIHW UMWV : KI®H
WL QRVWIQNDEG! WDWIQ \VEO RQH PD UMVRUWR
UHTXILQY  SD\ P HQWIRU WH DFFHW R VRP H FIP EIQ)
RV DV IV WH FDVH [Q VRP H RMHU FRXQAHY WYV
AHWIQ WDWIQ WH QDU IXWMWH WH TXHMRQ R
1P SBP HOMY VRP HIRP R FRQARO DABDWMQ FHIEIQ



P DWLV DQG 1Q AHWIOQ SHIRGY R WH \HDU PD. EH
WDVHG

,QRP DIWRQ PDCH DYDIDE®! B\ FROMEXWRYY [URP
0 DD 7KIHH DQG 71IDGR 7HP SHWD + SQYHWW R
30GXD

7JIDR 7HPSHAD H 0D 7KIHH (VAXWIRQWP R
DOICR H JHMRH GO WUBRUR DBXQH ISR
RSHIDWH GLUFHURD 3DGERYD

&RW H EHQH AL VRADD CHODMWY HAXWMRQVWED HG

DSIQVAFD 5DSSRUR 1UD VHOMHIMFD H MEXUH ] D GHI@

HVEXURQMA 1Q $WY GHOGRQMIGQR 6HQWALL DOELYIR'
7UOR 7 THPSHWD 0 7KIHGH

,O FROMEXWR CGH®I DUH SIRMAMM DR WIGSSR
HRQRPIFR GH® PROMIQD XQR WYAR QHO 3DUR
1DMUDBI GH®! ' RBP W $P SH ] DH $WY GHO
7519, &GRQMHIR 6," ($ 3,QRYOIRH H UHFD
QHODJUFRWD MDD 9RBIQD + &
3WD]RD HG SS 7 THPSHWB 0 7KIHCH

%HQH W DQG FRW R P RXQEIQHHUIQ) DQG KINQJ 1Q WH
(DIMD  $GV Q $W GO &RIHR
,OMCD IRQDB  8,$$  %HQHIW DQG &RW R
0 RXQEIQHHIQ IRU 5HIIRYY DQG &RP P XQWAV  1Q
S&HBEUMRQ R WH ,<0 MR 7UHQOMR A
SXTMWD 7UHOR ss 0 7KIHH

/ D SRSROJ IRQH GH_ [ IHTXHQODRUL GHI P ROAICD H J@
IQAGHW P RQQL SHDJIRH  FRGFAMYD

1 DUWRQDODFFRP P RGDVIRQ DQG FDWAUQJ QHVE RUNV

SIRIHMR  5HIIRH 9HQHR ,QAIIQH  35IMKIR
FUERDWROIH QH®Y DAY \SRWYH QHBI DUH
PROECH 7HPSHWD7 0 7KIHH

'D3R]RO0 7HPSHWD7 H7KIHHO HG 7XWWPR

H DMy URHDAH D &RIND CBPSHIR
)2580 8dH ,6%

1RQ SDWASDIRY GH-P DQG [QMMW DQG \XEVINAMURQ
HIHAW 1Q DQ IQMIWE®! G-P DQG MMMP  WH FDVH R
@ WSV\R WH 1 R ( DIMD $GV &KDSWMU
Q 7KH Q¥ HRERPIEV R RAVERRU UFUDIRY 1
+DQBA ' 6KIZ DQG5 : WKWHG (&ZDG (0DU
SXEQKHU SS 6FOBD 5 7HPSHWD 7
7KIHHO

/D GRP DQED HVAXWRQMAFD GH® P ROBIQD YHHD
XQPCDDA WDP W P RGH® G FROMIJIR FRQ YDUDQ D
| GNMELGH 5P @ (FRRPID $JIUD Q
/9, SS 6FOBD 5 7HPSHWD 7 7KIHCH
0

0 HDWUQJ WH UHBNYDQRH R YMVRW FRUHMRQ  DQ
DSSTOMRQ R FIP EHWT VDWADRURQ 1Q 1 RUM ( DAMD
VIIEQ $GV ERMICR ($( 5(

%BDR 6SDIQ (XIJHJARODWMD-/ 0 7KIHH

/D 0 RQMIQD 9HH® H @ ' RP DQED 5IFHDAYD GHD

3RSRO) IRQH 5 MGHOM QSWGD / &ROHIQR

6,' ($ 3/D /IEHDD] D IRH GHJ@ WWDP EL GH. SURGRMY

DJUFRD WD FRQ QM HG DAFRWEL IOKRB GHOWID  (

" HOQAHWR HG  SQYHMW GHI@ 6WMG. G 3DGRYD
THP SHAB7 0 7KIHH



1 DUWRQDORWI DQLYDVIRQV LQ FKDU H Rl VRXUWP

1 DURQDOKINIQJ QHVE RUNV

1 DUWRQDOVXWIDLQDELDW QHVE RUNV



5 HJ LRQDORW DQLVDVMRQV LQ FKDUI H RI VRXUVP
SWRP RUIRQ

5 HJ LRQDORW DQLVDVMRQV LQ FKDU H Rl KINLQJ
IMOQHWDUHY / DQGHVUHI LHUXQJ

5 HJ LRQDORW DQLVDMRQV LQ FKDU H Rl FRP P HUFH
VHUYLFHV DQG LQGXWM  :  LUWFKDIWNDP P HU

/ RFDORU DQLYDVRQV LQ FKDUI H RI VXWILQDE®
GHYHIRSP HQWDQG VKH HQYLLRQP HQW



/ RFDORUW DQLVDMRQV LQ FKDUI H RI VRXUVP
GHYHIRSP HQW 5 HJ LRQD® DQDJ HP HQW



/ RFDORU DQLVDVIRQV LQ FKDUI H Rl VRXUVP
SIRP RVIRQ



1 DUWRQDODFFRP P RGDVIRQ DQG FDWAUQJ QHVE RUNV

1 DURQDORU DQLVDVMRQV LQ FKDUI H RI VRXUVP



1 DURQDOKINIQJ QHVE RUNV

2 VIKHU QDVIRQDORUI DQLYDMRQV LQ FKDU H R
TXDAW

5 HJ LRQDORW DQLVDVMRQV LQ FKDUI H Rl VRXUVP
SIRP RVIRQ

5 HJ LRQDORW DQLVDVMRQV LQ FKDUH R FRP P HUFH
VHUYLFHV DQG LQGXWW

5 HJ LRQDORW DQLVDVMRQV LQ FKDU H Rl VRXUVP
GHYHIRSP HQW

5 HJ LRQDORW DQLVDMRQV LQ FKDUIH Rl VX\WIDLQDE®
GHYH®RSP HQWDQG ViKH HQYLLRQP HQW

5 HJ LRQDORW DQLVDMRQV LQ FKDU H Rl KINLQJ
MOQHUDUHY




/ RFDORU DQLVDVIRQV LQ FKDUI H R VRXUVP
GHYH@RSP HQW




/ RFDORW DQLYDVIRQV LQ FKDUWH Rl FRP P HUFH
VHUYLFHV DQG LOGXWM

/ RFDORU DQLVDVIRQV LQ FKDUI H R VRXUVP
SIRP RVIRQ

/ RFDORW DQLVDMRQV LQ FKDU H R KINLQJ
MOQHWDUHY




/ RFDORU DQLVDVRQV LQ FKDU H RI
DFFRP P RGDWRQ DQG FDWAUQJ

/ RFDORW DQLVDVIRQV LQ FKDU H RI VRXUMN
LQIRWP DVRQ




1 DUWRQDORWI DQLYDVIRQV LQ FKDU H Rl VRXUWP

3 LIRVAFWAG DUHDV DGP LOMMDVIRQV 1 DVMROQDOKINIQI QHVE RUNV

1 DIRQDODFFRP P RGDVIRQ DQG FDVIAUQJ QHVE RUNV 1 DIRQDOVXWILQDELMW QHVE RUNV



5 HJ LRQDORW DQLVDVRQV LQ FKDUI H Rl VRXUVP

SIRP RURQ
/ RFDORW DQLYDVIRQV LQ FKDU H Rl VRXUWP
GHYH®RSP HQWDQG SLRP RIRQ DQG KINLQJ

5 HJ LRQDCRUW DQLVDMRQV LQ FKDUH Rl FRP P HUFH IMOHWDUHY / DQGLDWI P AU

VHUYLFHV DQG LOGXWM

5 HJ LRQDORW DQLVDVIRQV LQ FKDU H Rl VXWIDLODE®
GHYH®RSP HQWDQG ViH HQYLLRQP HOW



/ RFDORW DQLYDVIRQV LQ FKDUW H RI FRP P HUFH
VHUYLFHV DQG LOGXWM

/ RFDORW DQLYDVIRQV LQ FKDUI H RI VRXWWW
LOIRLP DVRO 3 IRWFVG DUHD DGP LQMWDVRQ

1 DURQDOKINIQJ QHVE RUNV



5 HJ LRQDORW DQLVDVMRQV LQ FKDU H Rl VRXUVP
SWRP RRQ

5 HJ LRQDORW DQLVDVRQV LQ FKDUI H RI VRXUVP
GHYH®RSP HQW 9 LD $ GSLQD SDUAHUY



/ RFDORU DQLVDVIRQV LQ FKDUI H Rl VRXUVP
SIRP RVIRQ

5 HJ LRQDORW DQLVDVMRQV LQ FKDUI H R KINLQJ
IQHUDUHV






1 DUWRQDOKINIQJ QHVE RWN

1 DUIRQDORXUVP SLRP RURQ RU DQLVDVIRQ

/ RFDOVRXUVP SURP RRQ RU DQLVDMRQ



1 DUWRQDOKINIQJ QHVE RWN

1 DURQDORU DQLYDVIRQ LQ FKDU H RI VRXUVP

2 ViKHU QDIRQDORU DQLVDVMIRQ LQ FKDUI H RI TXDAW

1 DMRQDORW DQLVDVMRQV LQ FKDUH Rl VXWIDLODE®H
GHYH®RSP HQWDQG ViKH HQYLLRQP HQW

1 DUWRQDODFFRP P RGDVIRQ DQG FDWAUQJ QHVE RUNV

1 DURQDORW DQLYDVIRQV LQ FKDU H Rl VRXUWP

1 DURQDOKINIQJ QHVE RUNV

1 DUIRQDOSXEQ@F WDQVSRUAQHVE RNV

5 HJ LRQDORU DQLVDVRQV LQ FKDUI H Rl VRXUVP
SIRP RVIRQ



5 HI IRQDCRU DQLVDMRQV LQ FKDUI H RI' KINLQJ
MOHWDUHY

/ RFDORU DQLYDVIRQV LQ FKDU H RI VRXUWP
SIRP RVIRQ







